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Journalist-Audience Contact and Public Trust in News Media
Empirical Examination of Journalist-Audience Contact Hypothesis
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While decline in public trust in news media is an international phenomenon, it is all the more visible in
South Korea. Previous studies on the issue have argued that the poverty of public trust in news media
in South Korea reflects some macro-level social trends, reshaping of media industry, psychological
biases of media audience in multi-media environment (e.g., confirmation bias, hostile media
perception, etc.), or the historical experience unique to the country. While acknowledging the
theoretical virtue achieved in the previous studies, we argue that those studies paid little attention to
providing practical implications regarding how to restore public trust in news media. Drawing from
the Contact Theory(Allport, 1954), this study investigates how media audience’s interaction with
journalists influences audience’s trust in journalists both interacted and uninteracted, news media
organizations, news reports, and the recognition of the level of trust in the same by other people.
Based on nation-wide survey data, we find that audience with positive interaction with journalists,
even after controlling other factors influencing public trust in news media, show higher trust in
journalists, news media organizations, news reports, and a recognition of a higher level of trust in the
same by other people. Based on these empirical findings, theoretical and practical implications for
increased public trust are discussed.
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1. M2
Fhe] AR 2 v fEnkel Adselnt 20174 Hls F 2R AlE (Mitchell,
Simmons, Matsa, & Silver, 2018)¢} 2018 Q= SAHghul EolHAde|EdT4
(Reuters Institute for the Study of Journalism, 2018)7} UlsS Harjo|A] ==& 7}
7R BN E Kol 7k YRt B3 AR tfgh 'BAIS ol HoE wdshe
T Ehs 8ol 57 RIE 9A] 201035 sl SR8kl 9itk(trends. google. com).
SHlEa 1S F 9= AR gl A8 ARl WSS el 22as =gto g Qlsh
ALS]A Blgo] sk whebA ghefE] iAol ErFs stk HollA s S-S Al
gk 21214 BAITH Coleman, 2012: Tsfati & Cohen, 2005).

o ABTEAFEC] AES BAlsh=A] 22]aL ¢f AEAlEeE el o alteb] =3l
Aol Tk A5 FA o= A gt A8, 53] &4 ARl gk B4l A2 vt
T e Ve w7ke Bl Stk vehar vk A(Jones, 2004: Lee, 2010;
Livio & Cohen, 2018; Mitchell et al., 2018; Tsfati & Cohen, 2005; Van Zoonen,
2012)elx] AZEA &S 7ldslar 1 1S A4S 752 - thsiet. 2 Foll
FeBl A, ARE, 53] dre] AREA] tigh MaAATES el wet ZA o]
TR B S Sk 3, AAREEIEH Ble] ATtllde dAirRlE Adshe BE Al
Te7Ee] digk AErb sdsia dtke Aol FESIHEA AREA s dud
(modernity)' 9] E¥Z solsltH(Van Zoonen, 2012; Williams & Delli Carpini, 2011).
7M1 AREAS AN el A 559 dFow ettt A, A4 #
& 78k A0l vide] Alido] vpist - spistEHA dEA] AR AR SE 2
e AEEA9] oo Felsith(Bennet, 2012; McChesney, 2004: Napoli, 2011
Prior, 2007). = oI7|Me wide] 4] 7524 WEs AEuile] S7Eom At
AR, AEIAEIE ] e AEEAe] AMEA mE(selective exposure,
Bryant & Davies, 2008), A4 wja|x]zH hostile media perception, Vallone, Ross, &
Lepper, 1985)°]1} 8#8kK confirmation bias, Nickerson, 1998) 53} 2+ <I7h #41<]
A4 o] thujA)] - thd el x] SHA o s WR)E At AEEAICR VeRdrial A
w3t Bakshy, Messing, & Adamic, 2015; Benkler, Faris & Roberts, 2018; Lee,
2010: Tsfati & Cohen, 2005: Prior, 2007). PFA|2tOR glAls] a10] ARAALS} o1&
1 95 sk Al off Sl i Aol sl eheAE Avshs Tl

rir
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AL Qltk SRl FEShs dTEelMe I SR 5 AWA 3 AstselA
TAPgEe] Aol whe A A8 FA S 22 g B aLRe] oA Adow
ol frim w2 ARAE RS AWeilen (T - e 9719, 20010 A4
2006, 2014: "ETt, 2015), W13} o] Foli= gk AERIES] Z9H A2, FHAel| o
g e, Fadnl S 22 el Fees Aeeile] 9w AHeks Saert SR
CHZPE- ¢, 2001: &E%, 2019, 4, 28: ol=&, 2019, 5, 19).

T AREAE Ak AdATE] SHE Aduel= %?3}1, ARATES Fl
A oA AREA S 7S = Sleel
ok Wk QiR e] 2t @do] At 3}, A AT WE, ARt ofF AelH 73%‘:91
ST T, AALRle] R AR Ae] T, e
)= UHT 01345 74014 Sspa 71A14Q1 Al
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ole] & =ellAE AR IES S5k XA FelE A7) S8l FFelE (Allport,
1954)& 7|RkoR AWk ABFEA0] B HEA T AR Al FE3I8I0 A
Algjgte] ardelE 5 sl ol gl tigh 144 wAIhdely AAS g o
2 WAl 913k T8 ow ofe A TEEo] Av1e] s aAdE vk drk(Pettigrew,
2008). HZolol wEH AR thE ARSI Y Ee] st Yelr ] HaEE 9
ap7] 913l ok Al date] {53 W) aAvrdold Ho] ardevkal ek Allport, 1954
Pettigrew, 2008). 7|dl7|2h= EdolH Shdor Seus, ARS BAlghs AR 8A1E
PEe Easial 2Pdslr] 9]
3l thdg AFES Witk AellA, B A Eo] b delyt SNS(social network
serv1ce)9jr e 29l U]"/]Oié B3 AEEAEY Hp a8 0® HTEE vk
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LA ARAIFe PRl EE aaHoR HREs] 98] LAPSIEAISFEA (SUR,
Seemingly Unrelated Regression analysis) & -839ic}. £ 491= njglo s 7]& A+
S0l FESHA] B A8 HEE ol Adels o2 WEollA o 7R} 9l=A] =03t
T, ARAE 352 BE AdEs 2] 7pRTolehes A mEtelM AREs ARl

5 9 gE0I8 ek AN

=1

2. O|2H =2

ETEA] A7t QA oFF, AR & 55 "'Eh’/}. A, d&
T QIR el tigh 8o Alzl= A ARSlell tigt AlEirel] uhet deiy,
TRE Q241 vladTolA 2 VRS, AAA FEolA AR AEE 8 ST EEYeE
E21F)7} =2 Holtk(Reuters Institute for the Study of Journalism, 2018). 24#|=

gfupee] w2 ARAETEE SmAlele] EASAE Whedstal s W e Ao wA
= yjetep] ofgvks T Al71E vh drh(olsd, 2018, 10, 18). oAl & i, 2 &

2] o] S22 thied] ‘AR Al E HhedslA| erom FAAA R e ARSIk 4]
7 H I Qleks AT ST 5= olrk ofsth vl ejddest deprlesiy(Williams &
Delli Carpini, 2011)& AAKEISH B-olA "A2AA (media regime) & AREAIAI]
2 ofgfjelof shH, el fﬁfﬁ AR QAo Mgl E nAlA o] Eafelgom S

=
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=

5 49 4 grka 29k e 5 @A) ofel /K5I B2 gke 7)ol e
40 57 o9 AR A AR ok ek o] ezt

g7l2uUe] Fogolth (sl BellA e Hlssgk Fodo == vk Zdl(Van Zoonen, 2012),
ARZEAIEHA delxle] wissgk Fgow= g (Napoli, 2011) 3H2). “1evh AAA 3
T sl AEe] oY Zloje} BfdAdel e Bslal, o]Ee] T o] ARt AlE]
& o] Aolal UehbeAlE 2 Aaix] Fain, A7a3p} AUAA F2d8oleke &
A kL ik Folunh A Blell, B =] A4, S o9 slof ARAEE 3
B iAol thek 14 dioke: Alxfeb] ofHtks 274 oFde 2t qltk

A4, A sl 9 220l njtje] 5oz 918k olEAl AAAlsl St 12 ]te] 317

&

rl

122 s=20i28 637 55 (20194 102)



W37} AZAZ] Al olojFths 0] Utk 4 AR} AAo] AlslewAa A2
o] Mz} o}zlw] a1 9o (Bennet, 2012; McChesney, 2004: Prior, 2007), o= A3 w2~

ZRIES] 48 AT oo gtk 58] Lkl FRES B ok A=A, AR}

o) A% A TFEA} O 254 ov% WREARe] 7% BaeelBe) o st Ee
o e F2eE Shishy] SIek A - /IS TRl (e ulo)E dlick-bait) e vt
A7PRS] S ekl Bl Fimel A S nolis Ft AAlE Auel Agd

T 2019)01] = ARFEAE 9] WAl wEmEE, ZIAel tigk HnkEl
B =8, A9 ARESE B ARSI tigh AR} 2HAsks Ao vehdt) AP ARA
AFE Blagk o] ATEAE Aafsellkte, 221 wrojel] thigh Algle] Bls) ot
APt VIESAL Fr2ol] thek 21=])7}F thAlA o= =qkom, ASAQl Al - W] opd 221l
ntjolE gl AAA - ARIA ARE bk w71deE AEdTel] tigh Als7h v SloR
YERITHReuters Institute for the Study of Journalism, 2018). ©]ZA Erjd &4l
FeRe AEAe] AWsie] e 2] o jekel 4= qlrk e AR o R
ZHIEEZE HAF 2l EHEoR 71 Sl dAS ol ¢ glvke S ke o, o
B4 78] jlow mtjo] HsE Fhohs d9ES dAY EAIE Aieke o84
AHE A g USA B of& SEsks %A FelE 9AFT] ofdHks AP Atk
AR, A7) AEeHgol ] AlelA Azt - A efE SHistel] wieel #el
Hla] AR} gt e AES o ok 3] wizn|tjelrt S4lo] H lEg el A
© ABAN] HEUigEe] A vE2A ek McCombs & Shaw, 19720 Noelle
Neumann, 1974: Prior, 2007). @4l thgh vjrjole] Himigo] Mz SiH|S37] wieo]
At ASTEAP} Ae2He o] AE AT 7Feds Stk (Prior, 2007). A=
oA o] E(agenda-setting theory: McCombs & Shaw, 1972)ey 59| ol
(spiral of silence, Noelle Neumann, 1974) 5] 42l n|tjo] g3} |25 BT <l
2] B850 M= SlHSssithe o4 7S sk vk e mo] $o] thelst
A BoEE AR AN vhelst - spiste  glok. 5 dAdie] ARS8k ARle] o
sh= Ukge] 7 Meld o g FebEs v (M9 &) Bryant & Davies, 2008), AR
o] 7Rt v e Uil R sluapu AAe] ARsPe gtk Esck
Nickerson, 1998). AthA wjal|x]2H hostile media perception: Vallone et al., 1985) ¥
& Asold # sefuEr, 54 7l 7ol ARTEARES ARBIA o Ak - $Y
A9l ABR =S G - AR o= gl A ®ieghar Q148 Aialshs el ol
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o} & vdsle wtjo] $gella 57 olgpell tisl Wakd 7S Zhe AR e A
njtjoje] A4 - FYEAQl AZH =S HH 1 B2 FckBenkler et al., 2018). A=
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3laL glom ool thal HA] ke ANIEo] Ex3ka th(Benkler et al., 2018). 12} ¢t
EMHAIE ]9} 22 QITte] A7} - QIX| 9} eyl OF/ELS FAIHS TESaL YER ) HA
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201l Ak Qi
Eow YAAR Rl A W} GBS Al WAt e 52 Pashs SIS
o) gIrk. 5 A8l ] vhe A1), wlrie] 87 stk ol e il Aeld B Sopskel
mE BAEE viFol Aol ls) Seiteleln o AZsh Lehiths Rl LA
7] 9 910 leleRs LA MR W) J1E ABEE Gt A St 9
GEe) SRS BSIOM, o) <ls) AflolLt vz vls) AR HRgel ug e
S0l IITHAAE, 20060 HEE, 2015). 71 QAES Tk B AR7H ke Ao
= oA 873 Thelstel wek 71 QIR thek AREE T B4 14 7] dhgoltk

AH(Gaziano & McCGrath, 1986) oz AlRIE0] drh} 54 AEQ] S22 Al vke:

Floh=Als QRS SAh= T8 TFO= AR P54 SAeA W A
ToAE AERle] Tt Fe] U, A (el A, 3473, Al tigh A,
HA Lol et miE (S B0 ZejolmA|} Z/dol Tk £5) Soll thell YArlEe] ofd
Al BZBREAIE Bl AERlel tigh B7kE S A5A 9] AFEelA H vERER A
2o tigt so#”] Wi Al vl Uis AvAlE 2t Ao ehd vl glrk
Wi ) ARSI thgk Alsut 371ell thgk dselie 7IAREe] Barde, A elAY v
=YA FAel, FAALel digk Eele] a9k Bk, “EedE~E(polinalist) & =

AERNe] GARE ool S S IeHET- 9], 20010 A4, 2014 #2019,
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4, 28: o5, 2019, 5, 19). AEIS] Z2YS] L uF}A FAAYo] AR vl
ool ThE AFAT AN ) oleiSl, ARl T B Byb} ARRA} FksiA
TR 2 $85] oI 5 Qlk aeh} S Qo) A A1) R B

og ek ARBNS 7 Sl FYEE JER BPS 4T 5 9
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el thh A=l B)Ee 4= QleAel] et A

= ARAE FEE SR A - QA Fels Bfeb] flsl i ARElalel e of
£<1 =0l (contact theory: Allport, 1954) FE3I500}. HFol2oxe A= A5
Al Sz AR FeE Alololl U argadeolu B4, 544 914 55 wAshs | AL
3174 s Alole] iFo] gapoletar g3t BE BE FEle] i o] o]
ik A IS AWIAIE A ot HFelRS F

(Allport, 1954)= 5538 x|9](equal status), TZ2F 37 (common goals), ez}
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2 (intergroup cooperation), A=F  AY(support of authorities, laws, or
customs) oJeh= vl 71 2050] F5E A9 ek WE 0w o] tg ¥4 914jo]
7ragitka Ae)eladrh Pettigrew, 1998; Pettigrew & Tropp, 2006).
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& 7FE U ARG E3PE SRl Sethe 2SIt ol EHM QISHTES A
A7 ARBIAIET EAeAAY 28 AR ThE 5] WRE BTAskE wsP EAlshs 4
G 739 AT HES & WAk 5 Bk ope} AL ST shejete < idell
tjet APAR o] 4] o=

HEO)E2 19500 o] Q1% - WISt 5l do] S8 ASA EAIGE mls H A
TH Fhes TR MRtk A5aHde 73loH, A dAoR s o] A
= A% v} Jrh(Pettigrew, 1998; Pettigrew & Tropp, 2006). A=E|~E Az} drEV}
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Ul 7K 2050] 552 A9 A HES Al ofel Skt =915, o 5%
AE el digk B4 dvhd 9l IaAlE slos UeRdth(Pettigrew, Tropp,
Wagner, & Christ, 2011).
et ;51015 = A7 ARbEe] AT A ARAEE HEFo|BS 7o R A
ATEL AIA] ZdE vf IGiT) B2 HEolES 7k Wtjo] 3K (media effect) &
Heolels oA Alee B A JEAE s S0 Aok}, 1w, Tejar Frols
(Schiappa, Gregg, & Hewes, 2005)& A8 AF5 28 (parasocial interaction: Horton
& Wohl, 1956) 7lds HEol2el FEAIA, wiHole] ot 14d<del gk Bl 5
ol a ol gt Aot Fog Qo] adiths TARSA HE7Md (parasocial
contact theory) & 543k vl itk HIS=G Wetoll M 0]5=8-(2003)2 3K 71Fu Al )
2ol gklate] 25 HE 9 Fhais} sl oigk 1K ol dhell gk 57841 =7t
oA & oloAtia TSI, L} oE ATEL AEgEAle} d=ele] A HA guH
5 AP Al fokon, gk [0l RS ABAlE|9f Adate] oAl i
2 ARl gk AlE (52 EAD, ™
ATAAE AREN of2hs TS AETE
A7 A1EA} olEel ARA L Sofl tiel Fofahs 1474 13 (negative stereotype) &
= aelslglon ARTEARL AENS Boldh A4 Fdow 7156i3it). o= 5 7HA
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A, ARt AETEARE 72t ofE IS SRl AR A AR 0RO Sk, w
2pA ARTEAR= AR ARSI AREIA o R 77| 4it). Ak AR A
ntjols Fal o] HE Adkes Hoks 7 dielH, vk B8y o] 24l
o] Aot 7]oel] o5tk 79 ARAE B2 ARSI0] ARTS sf=slo] Biegiths iAvhd
< 217] 4tk(Livio & Cohen, 2018; Vallone et al., 1985). 2124 Aol @4 5 59
& oA BB ARSIERE FMIE ABAF U AR wgs AA A7gE oA
oA AERRIEe] oW o ARS AAfskaL 7E AMdeh=AlE 4] - (A o= g
AEFEARL 7S el sl e G Sehe ARTEARs 7REE olalfstal Wrtkshe
Walo] $hds] thE Blofn, gk ARl B AR ol ek Al < Hgk thE SloR
gt = Qlrt, AHA oz ARFoks TRFAlE AT, AAIR AP HAS 24 st
3L ofafslE AlRUTE pARS U 7|3 AlFE olE S0l tigte] Relws] 5ol
tolgh S Fhofol el Hlel w3]o]lel] thek Allae] ol 0= ek, =3
e AT SHAME HIsRE 237 Vit Marini & Glenn, 2014). HISSRE 4=t
oM Agte] wiald A Foll= APEE R el tigt Alglae] Srkshe sloR vET
(Dougherty, Lindquist, & Bradbury, 2006). o]& HS- 7lekst uff, A=<lvje] H&=S &
3 ABEIF VYT S A ARTEALTE AR U8Ths ol A88xt
of vl ALl 2 AR LlElo] 5 F0E 7| = Q)

AN S E (Allport, 1954)7F Aelsll%, “Eaek 491, TeEE 1, W 3
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AEZTEA9} AERI] HEAF A v AR, 9] AVleh v 7] 5SS F6l o
291 FHE7g]o] ARl ofuet JakS n|A|=A] d=s)] B = ok 94 F53 A9k
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FERE TR T 0SS o) B 5] ARBAOE ofofi=A|} B}




of 245 S ar Qlrk. whA et e ) AwA A 2052 FE(public) AEEFE =
2 AW(civic) A¥e]F (Dickson et al., 2001; Rosen, 1994; Shepard, 1994)°¢]2h= o]
o AdElF 55 S8l (FAR] o AXEa 9lom, ARSITe] Fo] o] DA AE
AF| 2 olold = Sl=Alll thet el & Algsl L Sl

9 2 AR 17T B ) 205 Ana) 3, AARE F2

juii)
i
o

T3] ol Ted NN AR ThA] Rk AEEAle] Ay, dEle] HEA
e ARl 3k 74 <12, 1 Yopr EEAI0R olold Floltt. d)E £o] 7S v
2 Frlolut Farg Qehs ARSS ARl & ARTEAS (IS, VIjo 71e] TR
A ) AEE FAH R BY] A9H, AEEAO] =5 ZoleHAF3], 2007, 4, 25
FEIK, 2019, 4, 28). A, A2TEA0} AB%I0] ARg|H 0= F53h A91E Zh=ttal sfiet
&, WS FE) Aot she H3h v A AR AES ARAIER oloAA] gt e
N} QIS 8l 2 o] Hevbeo] ERshs ke § shths dIEtlo] ARle] wdolt
ofellEAlell Sh= FRAT HARAEG AAo] QTEIR oiate] oot Adube= QlElR e
2 d=wlo] ARilo] o g3 grkar Itk Aotk (- ©f, 2001 ©l&§, 2019, 5, 19). ©]
= AERA] AER FA o] e oAt AR el 543} A o] vl 124
g EAlTh AER1 E50] HHE Fyekal Iths Wel R QlEel Hold Alghse] #2 o]
23 T ] o] FAEE ARl B ARl ik 24l ] A Sl gl

e oA ol ARl TR g ARt vEES T 7K IAE 2t 3l
o A, el e BRES ke ARdS(anecdotes) oM, webA AAAY 2AFE
et B7] offet. v el AREAle o = A A58

Hajo] Al QB HEABE w44 4F
]

Theo = AR 344 JEATS 7heshl thes 7 7K 2155 AvlEal A8
A HEE ST AREN F5E Sl AR 3 AdEs 5 (384, 2001 Rosen,
1994: Shepard, 1994)°l T3t B a7} rt. 3= Adelelxte Ao odto] wegh ARe]
DA o] ARZAR] AT F3A-S Bl o529 olalie} Haels disfol

Ak AR 2 32 AduEel U s deln Jesarle] B E A
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A= (Anderson et al., 1996, p. 165)°leh= oA Fekzt e olel= Al WA 7o -
Gtk ISk lare] A RIEAES FAHCE HaH 2 Adels 252 ER-H (township) &
= sl mlse] AR A5 5 AEe] (communitarianism) 9F 2 F-3RATHE ol
(3841, 2001: Coleman, 1997), SAF - 819 SHolxe] AL 2| APHE g1 7}
San), 23 AdeEY 9a Q&) idk $eldlE B slan(Coleman, 1997, pp. 71-73),
AdelE wEAE A AEES A AdElsel vl s AdElsel 7Ivek A8
BEr} AZ=gxl=0] Alglssdle gyplolgtar Wi 9)em(Dickson et al., 2001, p. 57), &
T Adels wsapdos gk Ad8olciColeman, 1997, p. 715 Dickson et al., 2001,
pp. 45-47). =He] ¢ 3 AdelFo] AR A nl=o] ARSI Al - E5H
o] t=ARHEEA, 2001; 9 - 754 - Barnnet, 2004), = 1215 9A] 7|A}2HA
& Sl AegAteke] [} dakge] dards el glom (gt €, 2001), AR
BAFE ] FA1e] FHofoh A AEE Axshe 3 AdeE 7THE sk dEAkaL )
S5 1\t SO (9, 2007) 0IArhs FellA] et Fel 7 AleA] A oleh= 2xlo] 5
2 7T ABTEA] AR HES AREAS 74 Flofetar oded = Qlrk
ey 3 AdelE ZRAES Faf AREAL AEQle] Ak A, 1 W
EAFA (goal-oriented) W 7FsAdo] wom, wEbA] - AdEs ZRAE Folofgks
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wjie), B QoA Q1B W Apeld el AgEh bokest el (Gaziano
& McCrath, 1986)¢] SRS Agalt QB 34 142 “Selfe} ARTo]
SRR, "FYHIF, “AAIY, AF, 02 5 AF Bl o 7K £935 5

el SEAFE] At FelsheAlE T4 BIAE H=E o §3) Z4alrH Cronbach's ¢ =
94, M = 3.24, SD = 1.20). 4, 'AERE 3418 QAL e} ARRE k] it
SHAR] A QIS SRt PRIV ok} Wimgise) SR RES
om, "t 2T AFTF A, SR Ao, SHAe, ggeit, s
o] Al 7H] Sl diel SHAkEo] drhdt EelsheAlE TH B7IE HEE ol 8el =
AaltH Cronbach's « = .93, M = 3.47, SD = 1.14).

AR, ARAE FA1E 12 el ABAL Aol thgh SRke] BAE QIS 5
gt} AERlolut ARHE 41 1Y SAWAT vRP AR 7PAjokes) wiTefne] SA47
aliem, st ARAF7F A, "SE Ao, EASY, "), S
T At SO vl 7] S @Rl tis) SERkEe] At FelskeAlE TH BFIE AEE
o]83] 43It Cronbach's @ = .93, M = 3.32, SD = 1.15). U, ‘A5 o]§ah= A
BAkl OISt @b SR AR ol8ohs ARl digh $HAle] g it ofE 9]
& SHAlAl SR} Elo] A ol gshs ARAll tigh WkE W FAEE & gt
W eEolell s FREE AR, WAl Efe] He RE A, A ol FElx
B AR, AEH R o8 Pt Slk T Tl A el el Ak Foleh=A
ZAE TH HA%E o]gste] A8 Cronbach's « = .089, M = 4.91, SD = .90).

oz SR ERle] AR = SR ek d=mdE Aol dig AlEleEs
onjsh, SERPE FAE BRI QRN = TR ARt 2k g AoR SR} 34
gHpresumed: Gunther & Storey, 2003) FH=& el theh WS ofwjgic}. 3=t
w]le] ARAIEE "100%] WS TIEo® Flghs ARkl SefuRt AR WS o= Ak
e vk AUz diel], 22 SEAE $43 BRle) ARAlEl= e A
ZkstAl71ell efuhet ANES 1005 WS 7IEom kel sejuet AR Bl disf &
15 Aolekar AUzl disl] -S| Fedet 4 Stk SHAF 119
AR 9) HFitidae 55.437(SD = 21.93) 02 FHA}F 748 BRI A1) 9] A
= 56.98%(SD = 20.19)° wlal Tk Wb UERITHOIS Y ¢ 0% A} 1(861) =
-2.96, p = .003, Cohen's d = .10).
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A, Sre] ‘ARA oldA K orientation) X XA o]ydAdgke] 3w (strength) S
SABIATE. ol wlselld e A Agsol] mEH FAF 0" ARl ARSI
AEAZ7E v vkom(Benkler et al., 2018; Jones, 2004: Lee, 2010: Tsfati
Cohen, 2005), oleigh @& ulta] Ahes Talils o] =Mt viSzsr (7S -
e 2018). H=3F A4 wiAl#|ZH hostile media perception) ¥ A3 AFEANA F4]
Ao SRIESE, AXA oldAde] FlEdgs ARREE BAlshe o] F-ei8lH(Tsfati
& Cohen, 2005). # At 74 2I7E H=(© ¢ JIHA ~ @ vihg- B2 S 7]k
o= SAE SAke] AAA o AT ek IAM = 4.24, SD = 1.05), AAH oA
B Aol 43S W 5 A dighs ks W om A oldAgke] Ak WrE A - 7S
SIATHM = .73, SD = .79).

AR k] ARl A] 2E(social trust) H4E BARBINICE AddtEe] we
HEA Eplel] ok AlR]7} 22 Aol Lt ARSIHRLe] AR Alglro] e AR AR
gl A% A veRgth ARA Azls ke B UE T BES wer, eEjuet
Al o A gty "eluel Ak ERIS o83l £, ThE AR AddiE v
AA Fofaliof gt o] u] 7leite] gt SRk Solars YAE T4 HARE ol83l] &
gaoirt. EAelM = Al ek ] WA ol et w3ks Aade 5 Ul 7 ke
et o] Htghs FUsIItH Cronbach's o = .55, M = 3.44, SD = .75).

Bow 9L 7P AF Aok ARAN] wAGES EAlEit e AR
(open—ended question)S &3l SHAP} 13l 71 A4 Aok ARAPF ofd A3 &
h=A] st 5 A ol8sks ARAPE gAY 719e] W] eheths SH(n
43)& 7IEddo R A § 54 AR} AAE dae A9 AREiA E(n = 160),

o

=
e R R S A = = i ‘%%“Hiﬂ Z(n = 576), YEY =l SNS(n =
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A QPgeln) AZle) B 1), 2540] Be4E A7kl
Ak Aol Q8 HEAHe] &

Azl 2 ), AR - A A9 e ARER] F8 3

25TEe] e SREelAN 2l AEA 0] B WishAl vekd Zlo R el & = k.
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Table 1. Descriptive statistics comparing people with experience of journalist contact and those have no
experience

Experienced journalist contact (n = 107)

Not experienced with negative  with neutral with positive

Source jour(n:li_st%%r;tad feeling feeling feeling test statistic
(n = 36) (n = 35) (n = 36)
Gender
Male 48% 58% 60% 69% X2(3)=9.10
Female 52% 42% 40% 39%
Age
Mean 40.14 40.78 41.26 42.25 F(3,858) = .57
(SD) (10.76) (9.33) (10.25) (10.23) n?=.002
Educational achievement
Below BA 22% 19% 17% 1% 2(6)=17.24
BA degree 68% 72% 71% 67%
Above BA 10% 8% 1% 22%
Household income
Mean 3.07A 3.86 AB 3.34 AB 3978B F(3,858) = 4.41%*
(SD) (1.93) (2.03) (1.86) (1.95) =02
Political ideology
Mean 4.24 3.94 4.20 4.58 F(3,858) =2.25
(SD) (1.04) (1.07) (1.08) (1.25) n”?=.01
Strength of ideology
Mean 12 12 Al 1.03 F(3,858)=1.75
(SD) (.79 (.78) (.83) (.91 n=.01
Social trust
Mean 3.43 3.49 3.45 3.76 F(3,858) =2.28
(SD) (.74) (.96) (.89) (.56) 72 =.008
Preferred media
Not specified 1% 8% 6% 14% X2(9) = 24.747
Print media 17% 22% 40% 25%
Broadcasting 68% 64% 54% 50%
Online media 10% 6% 0% 1%

Note. **p(.01, x*(9) = 24.74™ indicates there were no sufficient expected frequencies. Mean statistics sharing
the same subscript are not statistically distinguished in Tukey's HDS (honest difference significance) test.

2) AEQI FHEZR0| AH=EM=|0) 0|xl= 20t



st 12t (Figure 1) 3 (Table 2)9] ZfdollA =01e 4= oI5, A3 ARSS 4o
= 71 fidke] 5 el mipEAdel vlel Aesl, ARnE, dEAke] B Qo] &

Ao FrefulshA A veRkem (Rt b = .79, p < .001: b = .76, p { .001:

61, p(.01), AEGEA} A o] 831 A2 tis] BAK o2 Feu|aA e 3
A =g VERITHD = 44, p € .01). T HES AEQ1S A 0R WUl Jue &
<l Sl vl SRt ARe] ARAlEgEe] =& Z12(b = 7.88, p ( .05) EEolxL
T2 AFRER ARANE 23 Ao W= Zlog Yepdrh(h = 7.71, p< .05). &<l

Table 2. Journalist contact experience and media trust (entire sample. N = 862)

. Perceived . Presumed
. Perceived L Trust in ;
Perceived L credibility . . trust in
- credibility . Trust in own  generalized .
Source credibility . in news . : generalized
L . in news h media media .
in journalists . media . media
reporting . industry .
corporations industry
Journalist contact experience
(reference = no experience)
Experienced with negative feeling -.29 =12 -.38" -N -3.37 -2.33
(1~4, n=36) (.19) (.18) (.18) (.14) (3.60) (3.37)
Experienced with neutral feeling 25 .30 25 .07 4.11 3.41
(4~b, n=35) (.20) (.19) (.19) (.14) (3.66) (3.43)
Experienced with positive feeling 797 76" 61 A4 7.88* 7.71*
(5~7, n=36) (.20) (.19) (.19) (.14) (3.66) (3.43)
Gender .03 .00 -.05 -.08 1.53 1.34
(female=1) (.08) (.07) (.07) (.06) (1.46) (1.37)
Ade .00 01" 01" .02 24 26"
9 (.00) (.00) (.00) (.00) (.07) (.07)
Educational achievement -13" -1 =12 -07* -2.15* -32
(.06) (.04) (.06) (.03) (.88) (.82)
Household income level 01 ~01 00 00 05 ~50
(.02) (.02) (.02) (.02) (41 (.39)
Political ideology -.04 -.04 -.05 -.05% .04 -.61
(higher=conservative) (.04) (.04) (.04) (.03) (.72) (.68)
Strength of ideology =14 -.15% =217 .06t -2.76™ -1.11

136 312028 637 55 (20194 102)



Perceived Presumed

Perceived Trust in

Perceived credibility oredibility Trust in own  generalized frust in
Source credibility . in news . . generalized
L ’ in news h media media .
in journalists reporting media industry media
corporations industry
(.05) (.05) (.05) (.04) (.95) (.89)
Soc'al trust .44*** .42*** .41*** .11** 5.']0*** 3.']4***
(.05) (.05) (.05) (.04) (.96) (.90)
Preferred media
(reference=not specified)
Print media 22 .08 .15 68*** 6.98f 1.3T*
(.20 (.19) (.19) (14) (3.67) (3.44)
Broadcasting .08 .02 .06 1.09%** 9.41* 8.22%*
(.18) (17 (17 (.13) (3.38) (3.17)
Online media .00 -.03 .00 86" 451 5.98
(.21 (.20) (.20) (.15) (3.99) (3.74)
Intercept 1.63** 2.05%** 1.96** 353" 3117 38.27**
(.25) (.24) (.24) (.18) (4.68) (4.38)
R2 .12*** .12*** .13*** .19*** .09*** .05***
Correlations between residuals of
dependent variables
Perceived credibility in journalists 86" 88" 247 497 38"
Perceived credibility in news 84 4 B2 42
reporting
Percgwed cred|b|lltv in news gy P 407
media corporations
Trust in own media 367 247
Trust in generalized media 7
industry '

Note. Unstandardized coefficients of SUR (seemingly unrelated regression) reported with standard errors in parentheses.
T p (.10 *p (.06, *p (.01, ** p(.001

Likert seven-point scale 0-100 feeling thermometer scale

Perceived credibilty Perceived credibilty
in journalists. in news reporting

Trustin
generalized media industry.

Experiented with positive feelings.
(n=36)

Experiented with neutral feelings
(n=35

Experienced with negative feelings.
(n=36

Never experienced
(n=755)

Trustin

S e A

Perceived credibility

Preumed trust
in news media enerali

tin
media industry

Experiented with positive feelings.
(n=36)

Experiented with neutral fealings
(n=35)

Groups, based on experience of journalists contact

Experienced with negative feelings.
(n=36)

Never experienced
(n=755)

30 as 40 45 50 55 30 35 40 45 5.0 55 50 E3 60 65 70
Predicted values

Figure 1. Journalists contact experience and its effects on measures of media trust

Note. If groups of journalists contact experience have statistically different predicted value than group of no
journalist contact, they are disp_\ayed with black bars. ) )
5o AR HEHEe| I SHAERS Wdom T4 gAE HEs 49 45



AR H7PE ARl mAE St WA E Auns (A7 2]l dig HiE A
T (Table 3)2} 2t} (Table 3)9] “Jeellr] 2 Zefubs, SHAES ARlo] HEHH A&
& TAHHOR PR G129 JBRE EAle] FAES EA] sl oW (REItR, b
= 40, p<.001: b = .38, p<.001: b = .40, p { .001), &Fxlo] A5 o] &ah= e1&Al]
A= FAAR] HEE HolE ZoR YERITHD = .21, p .001). FE3t HEAE<10]
& A oR WIS SEAL E#219] AEAlE] (b = 6.19, p( .01) EEolx 374

¥ Elele] AR A UettHb = 4.90, p < .01). 9129 HEHFo] o= S}
7F A FE] 12%) 10750l B33t 2 Arie] 5 7IeksllofF s4Iek, (Table 3)2] 2
oAl & ok 5 A%, (A77HE 20 AR

il

=

Table 3. Journalist contact experience and media trust (subsample with journalist contact experience N = 107)

. Perceived . Presumed
. Perceived s Trust in .
Perceived . credibility ) . trust in
L credibility . Trust in own generalized .
Source credibility \ . . generalized
L ) in news h media media .
in journalists . media . media
reporting ) industry .
corporations industry
Journalist contact experience 407 .38%* 407 217 6.16™ 4.90%
(higher=positive) (.10) (.09) (.10) (.06) (1.89) (1.85)
Gender -.04 .04 .07 25 1.31 1.45
(female = 1) (.26) (.23) (.25) (.16) (4.67) (4.58)
Age -.03* -.02 -.01 .03 .03 .08
(on (on (on (on (.24) (.24)
Educational achievement -3 -3 -3 ~03 361 23
(.16) (.14) (.15) (.10) (2.84) (2.79)
Household income level ~02 ~03 0 -0l -6 -9
(.07) (.06) (.07) (.04) (1.29) (1.27)
Political ideology =12 -.05 -.06 -.07 3.44F 1.83
(higher=conservative) (1m (.10) (1 (.07) (1.95) (1.92)
Strength of ideclogy .06 .02 -.09 -.02 =2.77 -1.26
(.15) (14) (.15) (.09) 2.77) (2.72)
Sodial trust b1 45¥* 407 .00 3.24 2.77
(.15) (13) (.15) (.09) (2.69) (2.64)
Preferred media
(reference=not specified)
Print media .39 .06 .03 .28 6.62 2.45
(47) (42) (47) (.29) (8.55) (8.40)
Broadcasting -.07 N -.05 69 13.11F 8.18
(.44) (.39) (.43) (.27 (7.87) (1.73)
Online media -.31 -32 -40 .84 3.14 -4.41
(.66) (.69) (.64) (.40) (11.83) (11.62)
Intercept =17 43 40 3.45™* 12.46 24.26%
(.77 (.69) (.75) (47) (13.83) (13.59)
R2 .30*** '30*** 24*** '28*** 20*** '13***

Correlations between residuals of
dependent variables

138 312028 637 55 (20194 102)



Perceived Perceived Trust in Presumed

Perceived . credibility trust in
L credibility \ Trust in own generalized .
Source credibility ) generalized

L ) in news . media media .

in journalists . media . media
reporting . industry \

corporations industry

Perceived credibility in journalists 87 Rl .06 467 24
Perceived credibility in news reporting 88" 14 AT .26™
Perceived credibility in news media 16t B e

corporations ' ' '

Trust in own media .29% 29%
Trust in generalized media industry 80"

Note. Unstandardized coefficients of SUR (seemingly unrelated regression) reported with standard errors in parentheses.
tp (.10, *p (.05, *p (.01, **p(.001
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