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wskek, 7IAF Uil s7greme] HAlE 1°‘E1£F %3] o, Pk, HeH de 4
2 217k A=) Qb= el sl Aol Fol itk AL(13871, 20.1%) 9]

7L 7P ol SAgI) oo KAH9TA, 14.1%), A71(T070, 10.2%), H=(6171,
8.9%), F5(567N, 8.2%), VA (4970, 7.1%), 33570, 5.1%). HT-(3370, 4.8%),
A28, 4.1%), 722670, 3.8%), 742370, 3.3%), (197N, 2.8%), #1718
M, 2.6%), AE(1371, 1.9%), S2H1370, 1.9%), 2870, 1.2%) s=013ch.

juy)

N

AAPeNZ] {31 o] QBN ohdAe] o2 AR e Bete)
o] Waglth AvAlsh BAREe] A PEES FASIE FHsl] S ol 2w
A ool fom Qi o], @Rels] 5 A 7K f4E 3

gtk o] Al 714 f&e =9k A (Link & Phelan, 2001)0] AAJ3 Yole] A @4

of 23 ASeItk SN $A| A=A A9 whEslr]of Apds | & dEfdoR

XA @712 ARG o] 8AES W] AojojA] o AFA dZe] BH S

ek Wetells o] 3R] Grtar wely] wiEelth tiAl o AtellAlE AR

FEE 52 o= T7]'°}‘7] ek F7HE 782 @A), %3t o

e He] A AFegZolr ol 9 B 2 Asle] 555 dexddHolet
o

= Aol =32Ql o uhz wo] aFshe Fasdo] rkar Akt
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AL, sl webE Refs v 2eel] &

o). web Aoy g e o

woz, ke ol ST TS| olele A GVl BRI sk Tl
2R v IR 34 7 B ol o @ 30 SRs 2 olehee gk
el Bt ) el 7 Bl gk wasl Aok v Auel f4o)
=
[e]

Ak AR 7HA] HErEel 2244 Aejek Aldl= (i 4k 2t

E 4, NRoWZ 7o 25 50| U AR

w2 ZAH 39 AR
+ 38013, 2o
apste| st xi(2holl nRet | - ZRIE 2F Bo| Z7IHolH|
oI5 2ol= 2 « BTl

« F HHETIF AR

« Z2troiid 1382 2 ofd

ﬁE.“E."OEI.OIrLl HX™Mo| _TI_JHI!I: 49 _ ' _
T o o | - ollo] Alozie) A 3t oI

] T —— . gl?‘ﬂ_ IA!% o] N )
saiEp)| P B DITS | el o= ol . 2...... ol 7k 2 0 2} (Rt =
REEHEN | smamezw
= cHMELE
e e
e o Al EpE AR R
- 220l .. 244 opHaRil ot of Bisk=C]
s | AIFEIB, Sk st | -t EOI oDl 24 Zcleel Tl SRSICH B0}~
Sesslixzs= 2 | ol dobt
« Zi0lof E28+ HekT T} Bk
Of RH0IE ZBER| | - Beke ool BIE 0TS 2 JkE] Fiek B Al 5t 0fdo}
T | e RoiES Heot | - RIS HE0| SLiO] 1R ST AR, A SRl KBSt

g7l 78 243 A7 S| 2T HE

7 Aol MIAE StEE2 E (L SEEE S FAISHL JHZ A4S
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4) 3AH 2t ME|E=(inter-coder reliability)
TRE 7 Hdes e AqEERYo] Auky dds)] A EARR] B oA &
Y 7 AIFEE upAgth T2 7PAHI51I7NE F=E31] dld 71Alel El dA] 922,121

M-S F Aol FAlel FAataL M= 7o) U] S ARt o] 24 E82 o Al

o] A= S iﬂr@‘ﬂ]’ﬂ ]Ci,ﬂﬁég‘ﬂj.—;jfj 200717} %’E}?ﬂ%ﬂl e HEs A IR &
A7F T A7) ool Qo= 100% YAshs Auks ALk ©x] A9

S 8 7 FollA] Idshs Aol ofME UAETF 92% =, el ofek U5 HASH
AHE 1T A F ZAPE §lE Ae® YERITHScott's 2 = .902, Krippendorff's

1) S7EA 1 24

ATEA| 12 A i SOl AGA LT vlES nzsh= Zlolrt, oA A el

A =]
A BRI ol Qe SRl B F 20 A19IREE A2 elelo] Elslslo] Al of
$E BRI, 1 A AGBOEE 151 dFe) AR 507, HA RS 4.16% S

olitt. ol 7k =3et 7IAe] 4687/ & IS w 7IAR et 1.24719] A S L
o] gt 7 ol @&l 7]AH4337)) ik tde 3 9ol XY

Soigo] 7 et 1.967) EAIg AL & 4 rk3)

F7HRl B4 Bl 7rpIAM Ao dige] T2 E il deleA] AR (F 5

T 1 Av Adgediae] 9EA| & 7 53970(78.5%) =t A dar, A9

Quigo] 1) 9™ 7AW T970(11.5%), 2~470 28 77} 3570(5.1%) et A3l e g

o] 1171 ol 9 7|Ak= 1671(2.3%) it

s N
=0

Iy
=
ol
ﬂ?
et
9,
22
=
pas)
fu

ol

rlo

3) ol TN Es] A ek Aol o] TASH B 7)hE Tgele] HAhIOR Hg.
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E 5. Xtz 5

Xlojaioniz £ 0N 14 2~47) 5~1074 1174 oA
N E 539 79 35 18 16
(%) (78.5) (11.5) (5.1 (2.6) (2.3)

2) OITEH 2 BM
ATEA 2= A eTEe) xS WFHUAA ol uheh wFsh= Zlofrt. A AREAl 1
AN =eutss A9 HE 85070510, 15dH] o] Tl %ﬁ%@ﬂ@ﬂ% TR e
REA o] A&l 7N “Fekd WF A By R
A argko] Mgk Alolgks 39 g2o] Bd A9k 7t & MEAMAA s 2 gl
old AHFeHE = U, FAAALS A= (1017)), /=447, S8=17D),
. 2] o] o] FAERE ZIARL 7Rl Z)Afl Eehd wE 9
A A3} 29 AR o] BLAT S SARA] Al EAE DA ek
TREA] 25 WSl o5 Aol ofAd] HHEAX 3} #H glo] E¥ AHdediae
AidellA Alelsl7]= 3ok, mebA o] AT do] = A HE =S - 703700,
ATEA 298] F4= el Al 7 SHe) £ AR ik S AqdedEe]
E7} A0l whet of Al BEAE ek bl glo (1) A ediae] dee A, (2) 7 &

re m;‘E

M

Uk A gz o] SEAIE AT 6) 1), AP 29

=

3| FHAlelA 57]
& 22 (19570, 27.7%) 3 AE(20770, 29.4%)°l tig+ dosizo] th2 x|z} H)aus]

wAow Wths slofrh. Al HEe] FAlIME G (5727, 2.8%)% 5(1,4927,
7.3%)°] Me(4,47670, 21.9%), 7371430970, 21.1%). ¥-4H3,22470, 15.8%), Z=
(2,44070, 11.9%) Br} 23] W& froldrhs 48 753 davt ok

E&
0

E 6. HZ|LMXIN X0 otis B2

24 T B JHE S S(HEEN)

Nd | e | e | Aogens e Rojgioskz | AfienHig
o (]| v v »v] s

(20.1)| 4,476| (21.9) 18| (2.6)] 32.43| (13.16)| 0.13| (0.62) b| 0.05| (15N ¢

49| (7.1)] 1,393] ( 6.8) 20| (2.8)| 2843| (22.09)| 0.41| (1.03) b| 1.70| (2.57) bc
) ) ( (

) ) ( 1.

>

=

ro

>
12 | o
@
(00

o
N
~
S

(10.2)| 4,309| (21.1 10| (1.4)| 61.56| (18.48)| 0.14| (0.86)b| 0.31| (1.97) ¢
(2.8 377| (1.8 2| (0.3)| 19.84| (36.47)| 0.11](1.66) ab| 0.45| (3.63) bc

il
=
)
(<o)
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=25 7|AL 8t JHE B2 (HEREA)

X9 | T A2 RAE2c= A2 X9g2t= X|efEiestztiE

BH | %) | BAH | (%) M (SE) M (SE) M (SE)
2| 8| (1.2] 236 (12 0| (0.0)|] 29.50| (54.66)| 0.00{(2.56) ab| 0.00| (6.49) bc
£5 | 56| (8.2)| 2,440| (11.9) 28| (4.0)] 4357| (20.66)| 0.50| (0.97) b| 2.63|(2.29) bc
41 97| (14.1)| 3,224| (15.8) 78| (11.1)| 33.24| (15.70)| 0.80| (0.73) b| 5.86| (2.07) bc
=] 13] (1.9 83| (0.4) 11 (0.1 6.38] (42.88)| 0.08/(2.01) ab| 0.42|(5.13) bc
dd | 26| (38)| 275 (1.3) 13| (1.8)] 10.58| (30.32)| 0.50|(1.42) ab| 2.00| (4.19) bc
ot | 33| (4.8)] 600] (2.9) 710 (10.1)] 18.18| (26.91)| 2.15|(1.26) ab| 6.68| (3.17) bc
25| 13/ (1.9 53| (0.3 2| (03)| 4.08 (42.88)| 0.15/(2.01) ab| 3.04| (5.13) bc
g3 | 3| (61 215 (1.1) 51| (7.3)| 6.14] (26.13)| 1.46|(1.22) ab| 33.11| (3.63) a
Mg | 28] (4.1 572 (2.8)| 195| (27.7)| 20.43| (29.22)| 6.96| (1.37) a| 30.07| (3.52) a
H&E | 61 (8.9 1,492 (7.3)| 207| (29.4)| 24.46| (19.80)| 3.39/(0.93) ab| 13.72| (2.35) b
4| 23| (383)] 413] (2.0 3| (0.4 17.96| (32.24)| 0.13{(1.51) ab|  0.07| (4.19) bc
HE | 18| (2.6)] 261 (1.3) 4| (0.6)| 1450| (36.44)| 0.22{(1.71) ab| 8.17| (4.03) bc

= Yl FXK= Bonferroni ASAS ZLIZ, ZH HoilN SYotR| &2 FRE 7Kl 2WRle p ( .05 =Z0M |2(0f6H At

10 sl ] Ui Ao g e Avluw 2
o] ofjel P B "ERFOR WS Aol HAAI Wb Aol B
WS Ao AR WAE G BREE AGEeE YR deked) e Fegn

ofl e AT W, HepEA el 7 oh Fell gk AH TS Wb ofge] 1

el Be7t oMtk BF(5170, 7.3%) 5 7 3 75 kA el] ozt Al e gae

K
Fs*:

off

i

o,

= _10
2,

BN 9 64.4%S A
e §Alel rH%J S %01 714 gk g Gl g2e] 55 s A F8d 9
)7} Qle}. ool Al xhele] YR (One-Way ANOVA)S A4 gc}. WA ZajojA]
3 WA Lol AAE Fpse HZe] A3 oek= sgle] )AL g g it 2 7le]
2ol EReAE HolE) T A Goll AXE ke A ST FHE u A}
&k G et 2 ] Ao dgiZe] IRleAlE Bolwr) vt dol AAE gk V)
AF S G A g o] AP o] wiEgoltt5)

BE 9FS o 8 1A Atk NG 9 £ Ao felvie Aelt glgict

T

4) B A RS ) o] APHER WHIT 5 U AGEE AP, FYE FOR TUH A WIS
NG S oM, A Aje) 25 sk ool thet PO 2 AASS 0 R sk B 9vh st
of TR W3 ofelgol gk

hsd

5) pEAEF #4194 HlE-S ARk ZlolunR gge] Tk B VAR ARE A om EA el AlEE
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(F115, 671) = 0.41, p = .98). A7INH(M = 61.56, SE = 18.48) 7|AllA &z 57}
AE o= Wk AEAG(M = 4.08, SE = 42.88) 7 lA] gz S} Adojd oz A3
Ak AR Fofulgh ZJo]7} EAAE = 20 YERIT]

S AP ZntS g g B4 Ay}, 7 AAFeuE = AR &
ofu]gk ZJo)7k QIACHA15, 671) = 2.12, p = .008). A% (Bonferroni) 23} A
(M = 6.96, SE = 1.37) 7Well= 471(M = 0.14, SE = 0.86), 4K/ = 0.80, SE
= 0.73), A&/ = 0.13, SE = 0.62), 9%(M = 0.41, SE = 1.03), T5(M = 0.50,
SE = 0.97) 7IAkEr} fefulsh B 4o g egiZe] gl Ao ayE9lrt6) I
AR diate] Aol WAL g Aol Felis Mg diEe] lE oF = relAl
gk g el A Ak W] A9 Al oF T7)9] AP ediae] 2l RIS &

At

¢

r

7 AoEegiZe] vig B4 ARelME AR fefulgk xjorh A}
(F115, 417) = 9.95, p< .001). FAH o=, FF(M = 33.31, SE = 3.63) <} A =
30.07, SE = 3.52) 7|AIA GG Hlge] 30%5 |W7|H TR Eokal, A5
(M = 13.72, SE = 2.35)°] HIZ o|it}. whdol M&(A/ = 0.05, SE = 1.51)3} 2371(M
= 0.31, SE = 1.97) 7IA}e] - A9 HE Hl&o] F=e{A A soket.

AT-EA] 29] #A] Anfs kgt o] Al 4 ek AY =
A= Ada) Aol g ATt 7 A9 giZe] D HlEE o]
o} frofwlskAl Btk 7IAKg 21999
ofnjiA] =9tk webA] X2 gFelre] 9P o= Al 7] ST 4] BT

o= depeA|o] FFAQ1 o] L glgo] AshA Eeyith

o

ol
&,
i

o

3) GTEH| 3 24
ATA 3 PO BT WA ol ueh oA theAE ks Jelh. 9
B 2 B} AL A0 A AR 2 4

7] thexg ek

HE . (3) 7L NS 2R HA 2 FellA A

o
£

- A3 e gigo] A kAt g g AL A2 el A 7L fren] g 2ol g wel

)
=]

.

6) S A1)

€
A e Ao B
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ot GE T2 1 A3E A3k ol

E7. HAREE Xogona 21
%2+ TN} B e 2 (i)
e ik HAE | Aotk | mAMISE | XEiona |AojHosizHig
8H | 0o (A W | M | (B | M |SB| M |(SH
Aol - alolojs 192| (27.9)| 9,395| (46.0)| 454| (64.6)| 48.93|(11.02)| 2.36| (0.53)| 6.65| (1.42)
- SRR 39| (6.7)| 717/ (3b)| 55| (7.8)| 18.38|(24.46)| 1.41| (1.17)| 8.02| (2.94)
=3 16| (12.3)| 2,029| ( 9.9)| 18| ( 2.6)| 126.81|(38.19)| 1.13| (1.83)| 2.35| (5.02)
-2 S 20| (2.9)| 249|(1.2)| 19| (27)| 12.45|(34.16)| 0.95| (1.63)| 5.87| (5.55)
ol - Z 196| (28.5)| 6,309| (30.9)| 97| (13.8)| 32.19|(10.91)| 0.49| (0.52)| 3.12| (1.34)
4T 32| (47| 268/ (13| 9| (13)| 838[(27.00)| 0.28| (1.29)| 7.70| (3.92)
A 172| (256.0)| 1,294| (6.3)| 47| (6.7)| 7.52|(11.65)| 0.27| (0.56)| 7.03| (2.15)
st 20| (2.9)| 158/ (0.8) 41 (0.6)] 7.90|(34.16)| 0.20| (1.63)| 3.84| (5.02)
7. 2T A= Bonferroni KRS 2112, 24 oM SYUsH| 22 BAIS 71l gl p< .05 2E0IM S2lofet &t
oS

A e uize] TedAlel 718 AL AR ARIm|r(4547), 64.6%) 71AtellA] A1

d ARl RIS 7] B A EE vt

= frefufgk zlel7k AATH AT, 679) = . p=.04). 311
S(Bonferroni) 23} £=3)(1/ = 126.81, SE = 38.19)9} A%=(M = 7.52, SE =
11.65) Atele] &pel7} frofm|gh ol 24 gk 21 Alelekar=(p = .08) HAFE 71l <]
ngk 2jo= gle o= =eyth

AP =S dhdo®m & g, 7 A9 TE e METAEE Fofvg 2t
ol5 Ho|#] FUTHAT, 679) = 1.43, p = .19). =& AR 2RIMGF(M = 2.36. SE =
0.53)0ll A o= o w2 A edi=e] geal, vl sk = 0.20, SE = 1.63)%
Aw(M = 0.27, SE = 0.56) 7Alell= a0 1 A& A g e gl gefe ] ¥
AWIARE A A 0= & v frejn|gh 2jol= opirt,

TS AR edize] HlgoME HEFEE fFefnld Alole WA BUTHALT,
425) = 84, p = .56). NG9 d=e] g0 H AT (M = 8.02, SE = 2.94)3} 7
(M =170, SE = 3.92) 7|MelA i oR =dar, S0 = 2.35, SE = 5.02)%
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(M = 3.12, SE = 1.34) 7 ellA g4 o= St a7 1k 2fol7} wrolv]

ek
g7

opIgl}
QA7EA] 39 34 ATk Tew} o] Aela 4+ St AejRloniZe] v 9l
olu} Akelml el 7k ket 7P AR oge] D= Al Alolt ARl

el o Be] sl 4] QAT EAROR felmlai gt TN Aol
gzl ARahe Hlgel ARt A 123 e
AR O felvjshais gk, Aelolut Il wale] A5 g wale] Fopyst 1o it
A1 F22 viedal s Ak AR Ao oie A edize] Eab wsks Alo] A}
Aol FAMOR B vk MARSS BRelaL AGHeEe] 2] FHsh Sk v

= o] Bk

4) AT=EM 4 2M

ATEA] 47 AP HEZe] 78 s vEskE slolth ok AUV o R ke A9Y
22 10370500 o] HEEs AR BRe Avks (R 8)3 2t o) A WA 2 7
FE] Te@AE AN Aol ZEle QERB(2087H, 29.6%)°] 7F BkaL, olof At
TH71(18370, 26.0%), ZE371(12570, 17.8%), welap71(9470, 13.4%), =& (8371,
11.8%) o= RIE7} =3kct

]-o

2w 2pal AH|2E0F =2lsh| X|ojCkedy| EEsb| 7|t

Al 83 208 94 183 125 10
(%) (11.8) (29.6) (13.4) (26.0) (17.8) (1.4)
M 0.12 e 0.30, 0.14 4 0.27 & 0.18 are 0.014
(SE) (0.03) (0.07) (0.05) (0.08) (0.05) (0.0M

= LTl ZAk= Bonferroni ARES 2012, SUoH| K2 HXE 7= WIIRlE p < .05 +=0M R20[E X017t S

=]

of 7 WA & 7|AL & A ZF 3] dige] et B Y dEleA], TElal ga
F Fatgho] SAA R fem|gh ol HoleAlE AuHy] flel A vESA WY
(One-Way Repeated Measures ANOVA)S AAgh A}, Sigq3 3+ frefulgh zfol7}
HEASIICH A5, 682) = 5.63, p < .001, partial n* = .04).7) SA] 2| QEL (M =

7) o] delA] HE W= Weki e opiel 4 (multivariate approach)S gk thask #4942 454
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0.30, SE = 0.07)°] AA=rg7|(M = 0.27, SE = 0.08) 3 HE] 7V =& F2E B
o} 53] ZHeeeeld eplg (M = 0.12, SE = 0.03) % #elep1(M = 0.14, SE =
0.05) ¢} Freju]gh 2ol & Hol= 2 o= vyt

A=Al 4¢] 24 Avks vt o] A rhseitt AR BE 7 A9
g2e] R BE, WML gEd HHEEHE A HES BRI 2HE SEe g 7
Ak S o] 52 oL ek A71ell val FEeliof & 2 Alqdrdy] el

o}, Aelekeny] fe el el olo] Mwsll Bas= faolelr) ke, e}

5) A7=EA| 5 24

A7EA b AP HEY] 7Y TEF HEEAA Yol| whet of YA tEAE aE sk Slo
ol R 2 o] gige] 7N Wit B WY EREAE BAE (R 9= 1
AV HolEt) oA BipheS SR wESA WA (Mixed Model Repeated
Measures ANOVA)S &3l 3% Zlojtk. o] fAolx] Wz x| 7)A] 7F jijlo= =1
23 oAl 7B 2R A W) wQlo R Rt 11 Av), WA FEAHA 15,
671) = 2.12, p< .01, partial n* = .05)¢} HZF3 Fa3H A5, 667) = 3.45, p< .01,
partial n* = .03)7} EEFHA}. ATk WX 3} o) ek ayhes fovg
Gl Hglon} BAK R fomsiA] ehItHAIT5, 3355) = 1.25, p = .07, partial n’
= .03).

—

E 9. BALUXIGE XHSo0= 72X

T 8o EEE] AFEIQEOIE =2l5p| ojeke| ZE50| 7let
A RN A E AR A AN A AR A AN AR AT
M2 | 18 | 0 |0.00(0.08)] 15 [0.11(0.17 0 ]0.00{0.12 1 |0.01](0.18)] 2 [0.01{0.1D] 0 |0.00{(0.02)
oF | 20 4 10.081{0.13)] 12 |0.24((0.28)] 0 [0.00((0.20)| 4 |0.08((0.30)] 0 {0.00{(0.18)] 0 |0.00{(0.03)
4| 10 | 2 [0.03](0.1D] 3 ]0.04((0.23 1 |0.01((0.16)] 4 [0.06((0.25) 0 |0.00|(0.15)[ 0 |0.00{(0.02)
o 2 0 {0.00(02D] 0 |0.00]0.45)] 1 |0.050.310] 1 |0.05(049] 0 |0.00(0.29) 0 |0.00 {(0.04)
(normality), 52/ (homogeneity) & AAZHNCRE st WA 71 & o A7Ala5s XN 3
SAFNA] Sshe ke ] g wehr] thiek #4 A] Fak Akl dukdos 285 Wilk's Lambda(h) tiil %A
Z00 7P 75k 92 Pillai's TraceS 283k
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e go 2 AHIEM el AE| E5ep| Tt
e [ Sp A wSplE mSHIEA mSH | mSsEE] m|sP
24 | 0 | 0 [000](0.32] 0 |000|(0.69 0 |0.00/048)] 0 |0.00|0.75)] 0 |000|044)| 0 |0.000.07
25 | 28 | 3 [005](0.12)] 17 [030(0.26)] 0 |0.00(0.18)] 6 |0.11((0.28)] 2 |0.04|(0.17)| 0 |0.00 |(0.02)
FA ] 78 | 15 0.15((0.09) 28 |0.29 |(0.20)] 6 |0.06 |(0.14)| 17 |0.18 |(0.22)] 12 |0.12{(0.13)| 0 |0.00 |(0.02)
N 0 {0.00(0.25)] 1 [0.08054)] 0 |0.00(0.38) 0.00 |(059)| 0 |0.00{(0.35)] 0 |0.00(0.05)
Zd | 13 ] 0 |0.00(0.18)] 8 [031((0.38)] 1 |0.04(0.27) 3 |0.12|(042) 1 |0.04{(0.24)] 0 |0.00|(0.04)
o | 71 | 14 10421((0.16)] 28 | 0.85(0.34)) 5 |0.15((0.24)] 13 |0.39((0.37)] 9 [0.27((0.22] 2 |0.06(0.03)
Z5 | 2 | 0 |000(025] 0 |0.00(054] 0 |0.00(0.38)] 0 |0.00|(059 2 |0.15{(0.35) 0 |0.00|(0.05)
EF | 51 | 3 [009](0.15)] 8 ]023(033) 7 |0.20/(0.23)] 15 |0.43((0.36)] 17 |049|0.21)] 1 |0.03(0.03
M | 19 | 21 [0.75](0.17)] 54 | 1.93|(0.37) 32 | 1.14(0.26)] 49 | 1.75 |(0.40)] 34 | 1.21](0.24)] 5 |0.18 {(0.03)
S | 207 | 18 [030](0.12)] 32 |052 |(0.25) 41 |0.67(0.18)] 69 | 1.13 |(0.27)] 45 |0.74 |(0.16)] 2 |0.03 |(0.02)
28 | 3 0.131(0.19| 0 |0.00{0.41)] 0 |0.00|0.29 0 |0.00{0.44)] 0 |0.000.26) 0 |0.00 [(0.04)
HE | 4 | 0 |000]0.20] 2 |0.11(0.46) 0.00((0.32){ 1 [0.06](050) 1 ]0.06|(0.29)] 0 |0.00|(0.04)

= 7037 F 64.4%R1 4537). webA] A=A 9s gpdo 2 g o gianhs:
1 PEE0] ofHl FHETE HAFEAE Bl WHsH EojtiE Zlo] ou)r}
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Abstract

Hate speech toward specific regions in Korea:

Content analysis of comments posted to crime news stories
in Naver

Hyeseung Yang
Associate Professor, Kyungsung University

Online hate speech toward specific regions is getting prevalent in Korea. In this regard, this
study explored the proportion of hate speech comments posted to crime news stories in portal
sites and inspected the target regions of the hate speech comments. Additionally, this study
categorized the hate speech comments to explore what categories were dominant according to
target regions. Among all the crime news reports appearing in Naver in 2017, 687 were extracted
and 20,419 comments posted to the reports were all content analyzed. The data showed that the
number of hate speech comments was 850, representing 4.16% of the entire comments
analyzed. The most serious target region was Jeolla—do, with 64.4% of the hate speech
comments being toward that region. In terms of the hate speech types, stereotyping the
individuals in the target regions was most frequent, followed by simple writing down of target
regions’ names, mocking the target regions, separating the target regions from other regions,
and labeling the target regions or the individuals. For hate speech comments towards Jeolla—do,
though, two types were relatively prevalent, such as simple writing down of the region’s name

and mocking the region. Consequently, implications of the findings were discussed.

Keywords: Portal News, Comments, Hate Speech, Regions, Content Analysis
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