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Abstract

Use of Mobile Mental Health Application for

Mental Health Promotion
Based on the Information—Motivation—Behavioral Skills Model

Soontae An

Professor, School of Communication and Media, Ewha \WWomans University
Hannah Lee

Doctoral Student, School of Communication and, Media Ewha Womans University

Although the positive effects of mobile applications on health care have been well-documented, little
is known about the factors affecting one'’s intention for using a mental health application. Given the
increasing prevalence of mental health illnesses and high suicide rates, mobile applications are a
promising tool for prevention and treatment of mental illnesses in Korean society. The current study
examined the cognitive and social psychological determinants of the mental health app use based on
the information-motivation—behavioral skills model. A total of 228 men and women participated in the
online survey. Structural equation modeling demonstrated that the information factor (ex. level of
mental health knowledge) did not show direct or indirect effects on intention to use the mental health
app. The motivation factor (ex. social support, subjective norm, and attitudes toward mental health app
use), however, demonstrated both indirect and direct influences. Further, behavioral skill (ex.
self-efficacy) played a mediating role between motivation and intention to use the app. Also, this
study expanded the model by adding a cultural variable (ex. attitudes toward seeking professional help;
ATSPH). Resullts revealed a significant negative relation between ATSPH and intention to use the app.
The results of this study highlight the important role of mobile app for prevention and treatment of

mental ilinesses by promoting individual and social motivation for mental health intervention.

Keywords: Mental Health Application, Social Stigma, Information—Motivation-Behavioral Skills

Model, Attitudes toward Seeking Professional Help, Mental Health Promotion
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