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Home, Everyday Life, and Surveillance
: An Ethnographic Study on the Practices of ‘Surveilling Care’
at Home*

Suk Jin Chae**

(Assistant Professor, Chosun University)

Drawing on a two-year ethnographic fieldwork, this article explores a new form of surveilling care
practices at home. In particular, it focuses on how individual households have reassembled their
everyday lives and care practices with domestic surveillance technologies during COMID 19 pandemic.
The pandemic has brought about significant changes in our daily life. One of them is the rise of
surveilling practices in both public and private spaces. This study investigates how individual
households have adopted domestic surveillance technologies in response to the care crisis during the
pandemic and how it affects the nature of care relations at home while paying attention to the
differences in the experience of surveillance between public and private spaces. Ten Korean families
residing in various countries participated in this ethnographic study that took place between 2020 and
2022. Among the ten families, this article focuses on the experiences of three families living in the
central part of South Korea. This article consists of three parts. First, with theoretical discussion on the
relations between domestic technologies and care practices, it shows how government and corporate
surveillance of homes have been intertwined with caring practices by parents. Then, with the stories
of three families whom | met in the fieldwork, it tells how individual households have transformed
care practices with various domestic surveillance technologies during the pandemic. Finally, this study
considers how those households have reacted to the care problem differently and have formed
various care relations at home. In doing so, this study contributes to the discussions on care at home
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in three aspects: Care practices are viewed as collective acts of the connected and dependent
subjects, rather than as individual acts of isolated and autonomous subjects; home is considered not
as an isolated space, but as a social setting that undergoes ongoing transformation in tandem with
broader sociotechnical changes; media technology is considered as a significant actor mediating care
practices across time and spaces, breaking away from the tendency of care studies to focus primarily
on human actors. Through this approach, this study seeks for a holistic understanding of the changes
in ‘caringscapes’ (Mckie et al. 2002) during the pandemic. In conclusion, this article argues that the
expansion of surveilling practices at home erodes our capacity to build caring social relations.

Keywords: Surveilling care, care practices, caringscapes, domestic surveillance technologies, everyday
life
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Figure 1. Double Invasions at Home
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Tertiary Care Relations:
Solidarity Work

Secondary Care Relations:
General Care Work

Primary Care Relations:

Love Labour

Figure 2. Concentric Circles of Care Relations (Lynch, 2007, p. 556)
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Table 1. Hyunseo'’s Daily Schedule (as of 2021-2022)

Mn | Tue | Wed | Thu Fri Sat | Sun
9.00-14.00 School
Soccer |
15.00
T English English English
Math Math
17.00 Swimming Math Swimming
18.00 Skating Skating
18.00-19.00 Dinner
19.00-21.00 Homework
21.30-22.00 Online English Speaking
22.00-23.00 Reading
23.00-24.00 Go to bed
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