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We investigated how emotional expression in the news, a long-standing taboo in traditional
journalism, affects news consumers’ assessments of news quality and credibility. Given that the effects
of emotion are likely to be pronounced in the context of political news consumption, we focused on
emotional expression in ideologically congruent political news. We specifically examined the
moderating effects of arousal level and political discussion on the relationship between emotional
expression in political news and perceived news quality/credibility. Findings show that people perceive
the quality and credibility of news to be greater when it contains low levels of emotional expression,
as opposed to when it contains a high level of emotional expression. There is a possibility that a
heuristic that identifies news with low emotional expression as quality journalism and news with high
emotional expression as tabloid journalism has had an impact. Second, when individuals experienced
a high level of arousal from the political expression in the news, they perceived the quality and
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credibility of the news to be higher. When news consumers are aroused by the news, they have a
greater tendency to solidify their most important beliefs, such as their political orientation, so they are
more likely to evaluate the quality and credibility of news consistent with their political orientation.
Third, the tendency to perceive the quality and credibility of news to be greater when they
experienced high arousal from the political expression in the news was more pronounced among
those who engage in political discussion frequently. In the context of the current news environment
where the role of emotion is growing, the findings of this study are significant because we examined
how the extent of the actual arousal level elicited by emotionally charged political news influences
people’s cognitive evaluation of news. The findings also suggest that emotionally charged political
news, which is widely produced and consumed on the YouTube platform, has the potential to
mobilize supporters of a particular political orientation. This is the case because the current findings
reveal that politically engaged individuals perceive the quality and credibility of emotionally charged
news to be high, whereas the general public perceives it to be low. Third, the findings indicate that
the prevalence of emotionally charged news in the realm of political news carries the risk of negative
outcomes, such as political polarization, while many have noted the positive aspects of emotional
expression in the news in terms of increasing audience familiarity and comprehension of news. We
conducted an online experiment with 160 participants recruited by a professional polling company.

Keywords: Political news, Ideological congruence, Emotional expression, News quality, News
credibility
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(emotional audience response) & olojAal FFEHA(emotion driven sharing), 3
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2k (rapport) & @/3skaL 21215 4=t Lewis, 2018).
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(Baumeister, Vohs, DeWall, & Zhang, 2007: Lench, Flores, & Bench, 2011:
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(Blazak, 2001), AF:le] Ax4 ek} dAeHA] e btk dAohe 75 HAeditt
(Oyedeji, 2010; Splendore & Curini, 2020). Tr2=0l8A}50] AP o= o|eidh gkl
(echo chamber)oll 743]7] oh= ol A4 o] dAeh= w2t v 4Wskal B
gsittal Q12sp] wiElH|(Sunstein, 2009) AA7E AH[E wf 70l 8AFEL 7229
74 27 % (emotional appeal) <A 12fgHHNabi, 1999).

A= ZPS Fleks a2 FAI(: =, A, B 7 rel8AREe] 719l
oG JaS A=A (Brosius, 1993; Graber, 1994; Lang, Newhagen, & Reeves,
1996), o =2 WS w1 o7l 7HIe- 571 & sl FAA 7o) 2ol 84t
o] 7% (news quality) 2 A% %=(news credibility) H71ell ofwdt akS wx)i=A] ¥4
gt Edwardson, Kent, Engstrom, & Hofmann, 1992; Grabe, Zhou, Lang, & Bolls,
2000: Grabe, Lang, Zhao, 2003). & A= wr27AG 72t 249, A371% 5
240 PAA Q) o Mg Aol T3k 7HAEE Awa 018k Frolaxte] 7] A
T7} ol gAbEe] o] FAI AF RS Hrkehat] ofwlgk Jake A=A dokusi

J
Mo 53] AATrsh e oldl 2714 WAlK)e] A9 wAIAe] Y A7} Al

Fol 1 WA oA 2IEA, webt 3) olgaEel A B EE A (political
discussion) 7} 72> AR A%, 2P, 2B/ AR Q14je) WA ofg) sk
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A op i ARbAQL WEARIH] ddehs ¥l IrHBernstein, 1992: Kurtz,
1993). EFEEO= 727}t 2o 8RS A| ofFA IAEEA] e 2] AdgdTelME
2ol 8RR BEERCIE FAE W i FAgsial FAgleh] wiiel uie- oA] FHgl
S Flofetar whsh= Zdo] Slrkal A 4Gk Tannenbaum & Lynch, 1960). 72=9] 34|
o] y72= F4 W7ol W= @3] sl A8k o]$ MadTE Al BIs=g e dlsdth
APAT B4 A} o] @Al et & 9)(zoomrin) & oF-(zoom-out) & H#dt
TR 7 1HE A ARSSlaL, SRR Sob/eaka ) 7o) #E Z1S A olo] 2ol
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(Bernstein, 1992: Salerno, 1995). EFERo|= FAe] p27h & vhe: j7 7= o]

s oftell® 2ol gAlEe] deiet el A Y, At 1A 94 55 A

ah= HellA QIAA A4S wol wisky]7] wiizel] AxpH 0% 727t Mkl she HARIE
g3l olelielA] Jab] Whitelehs 4% AT Grabe et al., 2003).
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28151 (Grabe et al., 2000; Grabe et al., 2003; Uribe & Gunter, 2007) A=
T2 FpEilFely RV, gt BaujEd) e BERols ] @44 S
o] 772~ A Wl MRl ke Al SN BReRo|=ye] ke 54 kel o

S TR 7R oA FelM 2 1S 57 NEE AE Adesd) gl a2l
sshE ARl ZPg AR o] Wik SRtk Holtk. Adaidgtelli= 2ol 8= 7
A4 WS =Y do7le b Aklolddt 2 S EEEol=adtal Btk
(Adams, 1978: Mott, 1962: Ryu, 1982). d8d5(Uribe & Gunter, 2007)°x = 712}
£0] 7l ARple] e =uu A R el uf ol 8akse] o 2 A v
& ofFold 7Fs/do] 7] wiizel] 7IAellM ] F ARl Aol ddt o] HEFHQ] 5
Zolghal ¥oir), e ATl TVl Sohe AlEo] &35, ot 22 24 4
HAoR FATTE jrol8AlEe] Ao ® wkee 7Fs o] wrkal AA gtk Zillmann,
1991: Zillmann & Cantor, 1977). oPdell &A% e Aol e Hele] ApdejFola 7t
A s BRaRel= AduFelghal Edke A3 tE o] Adels dAteld=
ZHItH(Gripsrud, 1992: Harrington, 2008; Meijer, 2003; Van Zoonen, 1998).
O]*o“’ﬂ’ﬁ A nje} o) 7ol 8RS rAE AHE w Bl o] = aglA] Ank
QA ARE FrelzEel e} dhdshal 22 W8] el BReRol vl 914
o}”d T2 A RS YA QAERs Aol ik webq 2o gL Aedths 241 &
off Fr2eol] S7dshs Abe] 7 g0l A it ZFgAEFe] B w) rol-8xkE0]
E2olt yradhal el Aamd AEEE VAl W7E 7FsAdo] oltk 7HalelAE o)

& HYATE EXfE GAAEA AA ke T AN o) GAHER A e o

O s 383 RS Y A BrksheA] ATl rol8AkE: ARlo] Aldehs Al
A AT QAR 7S ARE ) BAA Aol DA o s A E o Bt Ay

FA =S O = Wrkeks Adae] 7] wizell(Arceneaux, Johnson, & Murphy,

2012; Coe et al., 2008: Metzger, Flanagin, & Medders, 2010; Oyedeji, 2010;

Splendore & Curini, 2020) & Atelis= Fr2ol8abse] A Aol dAlshe s
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(encoding), A1%(storage) et & & (retrieval)3l AF&3H Lang, 2000). L*O]%Z]%%

Aprlo] A d 4 Q= &5 o] Arel =g v st A AR ARAYE & &
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Al sk o] drkar £AFEHCrabe et al., 2003).
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Taylor, 1991: Scherer, 1984). S1%%7}o]E(cognitive appraisal theory)elx %= 7o
Aol ok vkt {7F, e o Qlaf Al Avgal, 2at Q1xle] DRRE BeS 7
Z3rh(Lazarus, 1991).
A vdg A ow S skt 4 FE, i 5 JiE el el
PE gofetar sl Sehs R4 Hre] Ark(Frijda, 19860 Nabi, 2010). ¢
£0] 7728 7A o] AA AR Az el vAl= d3E A7 LI (Nabi,
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(Russell, 2003).
M ALY fR71e] dTE FosARE & s rltje] A= 53] o8t
E0] 725 AHPIA )= 2 ATt rzol8Ake] QIAIA AR A2 Fel] ofd S
vRR=Alel el B Ak A ek vk v el s 24E T B Aol
Aol daizl= Zake Kol 9lom (Hendriks Vettehen, Nuijten, & Beentjes, 2005:
Soroka, 2012), & AAE Fsle wol8Ake] 5 (Donohew, Palmgreen, &
Duncan, 1980)< A=3f o8] 4l 118l wiAlZt =LA S7Fskar 7] wheld). A3y
Aol A= mxIAe] A o] ZHd e BREE Bee] Qlof rol8Also] a2t A A oletar
2GS Y 22 o e APdria E3it(Morgan, Palmgreen, Stephenson,
Hoyle, & Lorch, 2003; Soroka, Patrick, & Lilach, 2019). 773 &o] o] gk AlA|
oMdgt i ol 8RS A WS ol Fojul=tl(Adams, 1978 Mott, 1962:

3

Ryu, 1982) AlAlo| 28 27} Ssh= 24 vk A Al A5 = P78 d2 2

Iaa
o &

s
42 W7 thFeP 17 gk 2 TR Y TR QAR =8 ZMS ATk
5%0] 2ItHGrabe, Zhou, & Barnett, 2001).

53] Aup wtlelr} Sk ARl AAA et GAleks s Al dEEiA A
H]ek 4= 9= & mjtjo] 370 A=(Sunstein, 2017) 2ol 8A}F 7= 2] S0
tlol7} Algehe 772-0] F4S Wrkeks 88 921 7Rt shrh =ar glrk. Adadixle
56] Aahr2Al o dA A9k AS U Al A o] Eats] & o gre] 2 At
2ol iRt A e el § 2 dEe vIRIvaL it Connelly et al., 2015
Van Dijk, 2006). 8=l72== 913 (threat), 2feH(deprivation), =&3(unfairness) 5|
s Eeld oA ol )& Tl TR ARH o S 1S FsHA skal
(Angie et al., 2011), 720l B71 74X EEL ol 8Al50] 7180 2k el A3 7}
A, 97, HEE o Fa1s] =t

2ol 82 e 73S A B oTlE wAE iﬂlﬂ uf 2Rxlo] AJksh= A1 ek
o] 7P dAsitaL Aehs 3 7H] £ 15 7ol =rh A E BE
(dynamic complexity model)oli= r2ol8AE0] SRS QHH 0w B9 AlaLs
aHA] A HaL Aple] AAPdS fleke dhdo R E Als A717] S8l 7 T astthar A
Zkeh= AdS A7lEe $490] Y Ashdvia st (Paulhus & Lim, 1994). t4=<]
AT Fr20l @S0l ZM ARt e 7 dAfsitiaL Aztshke & 7HA] 4430
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Easterbrook, 1959: Wallsten & Barton, 1982). Fr2=0l-82}=0] 217d ‘el Al 71¢] %
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S Y = F710aL BitH Arceneaux et al., 2012; Coe et al., 2008). 220l 8Ak= &
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ST A B AR S ] Ho i 22 S BARE AR ke sl
npa RSl o) il WA oR ZIegrt. 72 Ulo] Fr2ol8At Agele A
A gt dXshEA] ool w2 FA3 AEE PP 9ekd Q] wiEel
(Arceneaux et al., 2012: Coe et al., 2008: Metzger et al., 2010: Oyedeji, 2010;
Splendore & Curini, 2020) 2 o= BE Fgrpr} zxle] A#Jsk= 4] 1L o
ek ASEs AeES ok ASE W82 =9 e ool disl Heelusdat
ZH1]Rlo] Z}ZH Al g2 HIdsaL %] Adel] tieirte 4R wels ok i8o® A
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A5}, F7 R SRolRIFE} SRS AXSRe SHAFES 217} 80 Al 5
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¥ AT =5 vs W) X

VAR s VAR 4709
=

@ ¥ 2 bl 49 I Bk, TS 2 ARl Axgek SR 4P 3
AR Vo] FAYE AFA. BHIS AP ol A5 R T 24 47, s B
Bk 2m AR WL, b RS elab) 913 2P ekt olo] g, 45 47
5 712 A7 B4L velsb) 918 B delint WSS 4 ASRe @A 45
Bo) B BF F2) BT/ AL Si20)3 S Sel 2 Ao UjgL

WA AT, B9 Yol BT 174180] H43) 24330] 5L ARPOM(SHIE

14%) ©] 7} A8 TS wl 1609) tlo|ES F-4jof 283}

2) A HIAIX] 7 & AR AL

A8 A(Arceneaux et al., 2012: Coe et al., 2008: Metzger et al., 2010: Oyedeji,
2010: Splendore & Curini, 2020: Uribe & Gunter, 2007: Zillmann, 1991: Zillmann
& Cantor, 1977)°) wh=Zm 2ol Sodshs Q0] 784 go] HIHe v 7458 o]
Al 7tk AFHT fiol8Aksoe] BRaRe|= il QIS A AR RS o
Al @7¥e 7hsAde] Skar & = Qlvk webd A7) AlseS 28 W8-0= AlRksl] 1H9A %
o7 =2 k. Aol (Johnston et al., 2015)0lA= Fr2o]84}
Eo| APle] AA|ek= ARl el 5784191 75 HE w] TS ARrlo] ARJsh= A4 Al
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olxf= Fhlet Akl HA7Y F 25 HIshe FAA 8aEe] o8t ZME
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415 (.87)

High-emotional news
3.99 (.92)

2.98 (1.15)

Low-emotional news
2.64 (1.11)

L
o

47}

Positive emotional expression
toward a supporting party in the news
Negative emotional expression
toward an opposing party in the news
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Table 1. Stimulus Manipulation Test
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Table 2. News Quality Evaluation Depending on the Degree of Emotional Expression in Political News, the

Arousal Level of News Users, and the Degree of News Users’ Political Discussion

.000
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117

.006
913
184

.040

A2

.00

.02

.05

.00
.01

.03

20.25

2.48

7.82
.01

1.78
4.31

df

152

3.05
2.31

2.82
2.50

2.62
2.86

A. Emotional Expression in the News

Low
High

B. Arousal Level

Low
High

C. Political Discussion

Low
High

AxB

AxC

BxC

AxBxC

Error
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Table 3. Mean and Standard Deviation of News Quality Evaluation Depending on the Degree of Emotional
Expression in Political News, the Arousal Level of News Users, and the Degree of News Users’ Political
Discussion

Low-political High-political
discussion discussion
Low-arousal level 3.12 (.66) 3.50 (1.00) 3.20(.76)
Low-emotional news
High-arousal level 2.68 (.95) 2.83 (.75) 2.72(.89)
Low-arousal level 2.31 (.84) 2.00 (1.12) 2.23(.91)
High-emotional news
High-arousal level 2.10 (.72) 2.88 (1.02) 2.38(.91)
2.62(.87) 2.86(1.10) 2.68(.94)

Arousal Level

= Low
= High

News Quality Evaluation

Low High

Emotional Expression in Political news

Figure 1. News Quality Evaluation Depending on the Degree of Emotional Expression
in Political News: The Moderating Effect of News Users' Arousal Level
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Low-Political Discussion
Arousal Level

3.20

- Low
= High

3.00

2580

News Quality
Evaluation

240

~,

o

Low High

Emotional Expression in Poitical News

High-Political Discussion
Arousal Level

= Low
= High

News Quality
Evaluation

Low High

Emotional Expression in Political News

Figure 2 News Quality Evaluation Depending on the Degree of Emotional Expression
in Political News, News Users' Arousal Level, and the Degree
of News Users' Palitical Discussion
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Table 4. News Credibility Evaluation Depending on the Degree of Emotional Expression in Political
News, News Users’ Arousal Level, and the Degree of News Users’ Political Discussion

M df F n? p
A. Emotional Expression in the News 23.96 14 .000
Low 3.30
High 2.49 1
B. Arousal Level .00 .00 .966
Low 3.01
High 2.74 1
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C. Political Discussion 4.31 .03 .040
Low 2.80
High 3.14 1
AxB 1 6.89 .04 .010
AxC 1 40 .00 526
BxC 1 2.29 .02 132
AxBxC 1 2.93 .02 .089
Error 152

Table 5. Mean and Standard Deviation of News Credibility Evaluation Depending on the Degree of
Emotional Expression in Political News, News Users’ Arousal Level, and the Degree of News Users’
Political Discussion

Low-arousal level 3.44(.90)
Low-emotional news

High-arousal level 3.00(.76)

Low-arousal level 2.34(1.03)
High-emotional news

High-arousal level 2.60(1.03)

Arousal Level

= Low
= High

News Credibility
Evaluation

Low High

Emotional Expression in Political
News

Figure 3 News Credibility Evaluation Depending on the Degree of Emotional
Expression in Political News: The Moderating Effect of News Users’ Arousal Level
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