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This study aimed to examine how two intrinsic message features of the South Korean Army’s social
media posts—the presentation of (a) a justification for the Army's involvement in civil support
activities, and (b) a soldier’s testimony about such activities—indirectly affect users' trust in the Army
by influencing their perceived threats to freedom of choice and, subsequently, their psychological
reactance to the posts. The study also sought to explore how users’ prior attitudes toward the Army
moderate these indirect effects. To this end, we conducted an online experiment using a 2
(justification mention: absent vs. present) x 2 (soldier testimonial: absent vs. present) between-subjects
design. A total of 742 South Korean adults in their 20s and 30s participated in the experiment. The
participants were randomly assigned to one of four experimental conditions, each featuring a
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different Instagram post promoting the Army's snow removal effort. The variations in these posts
were based on (a) whether the post explained why such a civil support activity is a key mission of the
Army, citing the names and numbers of the relevant law clauses, and (b) whether the post included a
soldier’s personal testimonial about his experience in the activity. The results revealed that the
participants who viewed an Instagram post providing justification information were less likely to
perceive the post as threatening to their freedom of choice compared to those who were exposed to
a post without such information. This reduction in perceived threats to freedom of choice, in turn,
decreased their psychological reactance to the post, ultimately leading to an increase in trust in the
Army. Furthermore, the positive indirect effect of justification mention on trust in the Army was
contingent upon the participants’ prior attitudes toward the Army: the effect was statistically
significant among those with unfavorable or moderate attitudes, but not among those with favorable
attitudes. In contrast, the presence of a soldier’s testimonial in an Instagram post did not affect the
extent to which the participants perceived the post as threatening to their freedom of choice;
consequently, its indirect effect on their trust in the Army was not significant. Moreover, the effect of
presenting a soldier’s testimonial did not hinge on the participants’ pre-existing attitudes toward the
Army. The findings are discussed in light of their insights for both (a) theoretical implications for
justification explicitness and psychological reactance, and (b) practical applications in military
communication strategies on social media.

Keywords: Justification Mention, Perceived Threats to Freedom of Choice, Psychological Reactance,
Trust in the Army, Social Media
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1. AP

adr|tiert Fadk ALl ATl Ad= }ﬂ gl wet g A B ee i

&t eI~ 18(Instagram), #Ho]2-E(Facebook), f-7E(YouTube) & Tkt AAnjt]o]
FUEoNAN S Fe-s Ts] zlefetarl QITH(FAE oA, 2013). AvEn|tiel= HlwA A
2 H§oR HAS 4 4 Qlar =g A AEe] 7Rtk Held = SR Fast

AT A AT AR 25, 2015). & EF AANoIE o] 89) F

0 BEE AL G S BET olilEelE Ao A, el f,
E9IE, ke se), volw] Wie 5 ke SRS B84 9.

oA Ste] B o] Anololn] s o|FoiA|T Q= H] Hlal, Tl 2]

tlo} 4e] S Frgo] AR FIAA TR b $EE Agelr) J)E s ol

2 AEe] F1 FAE 4912, Aus)el 2o vk ARl Ao S F3el vlaL

L. (<]
SRV dE A, 2017), o] AAnyol A &9 R dejek ds) AAH AdE A

b}

A3tz w(Fol-ol5, 2012) FEal Sk W, St avdvirle] Fue] TS 24
A 2918 POQIA, 5] wAA] 54 2918 oA AET 17 AAe] o] ol sisk
o HlE H So} o2, AuAn go] 3 2] Felzel tist 18400 Azjel

(perceived) MIAA 5739 &3 At S97F AR AR A 28T, 2023),
BAR] A7 YA W5 HiOR Aoy EA] a1, oS3 ke HHA 0w FAlek A
19] 544, = wAAIe] UiAlA (intrinsic) 578(O'Keefe, 2003)°] E3H5 A58 A7 o
3] 27] FETH el vAA] FAEHAE vs. oulA] vs, BIZE+olulX]]| wAlX] Zo], w5
ot ARG o). A HAA] B9 e, A A 599 Eafel] ik oA Anke A
Al HAAIE oA Aok shAlell tigh A5 Aol al FAIAR] FHolE EEE 4 vhs A
A (OKeefe, 2003, 2016), S AvAn|tjo] SRES] gaPdel G W= UlAlA] maA|
E o] st A=A o7} BAR 02 o]=o]d W) glrk

2 A7 AA S Avide] AelM B 5 9l SR A @ 7HE AR
(case) = A8, 3 4|9 SHEC] ool e A 4 Sl U4 HAA] 54 AR
gl o5 APH o T LRl AFS AN B Ao T8 xS AR 4
HEW vk} L

A, B ATE S| dRIAYSE FAll FECE 1 o WA, A 2 sl A
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8 AL Sl FAlol] mielt). velm, diiiAdgE Ao AMES . AR,
F7A 28 59 T AT w9 AXEel Hls) avdritje] o gAkEe] FAA Y ke
& O Bol dshs Aol 7] wioltt. dlE 5o, A, el & S| tiiAdEE
B AR Azl ol ol 8AkeS das Sdl ad ArlEe] tivixddEe] SA4
Q SHRks FoRto =M o] e dedtaL s A A3(e): "ol d& )
wele] sfoF sh=r17")ell tik TAIE AVIekE gk e, divIAeE-e Sare] 4Rl
7] wiZel] ofol tht FH. Sg-E A IH h@iﬁok SHARE, of= Al s %‘%91
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& ABZ). RS AlEs WAL el A3 efals Ttk FElE S SiilskaL 9
. EEE o] A} Hle oS <ls 5}741 Fap) HJaials e ol dist A=)z}
ukwjofof G o] dF-2dA, 2013). 5, =RIe] AlEl= TaA0=E o] £1

= o, weh o)2 ¢J3 th=wl W o o] A0l o1 skl Aotk
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T EAel 24 T ARFES AR AEA 0 R ol FeAl| sl A7te
o= Apale] Hug PAdstal s-S AWsid Yttt A5 ARUA|AL 7| 0= o] A
Ao ﬂ%f?}?ﬂﬂolﬁ}% Hel| A, ~821e] ubi(resistance) & w2907 7FsAdo] gt
15 A7) SJaixl mAAel gt ~gxke] Whikg: U= o]
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A, WA wiaA] 544 aQles E Ayss (7)) dinixeddse] Beld st (W) 3

of wake] ol Aol 75, olefat SAE 25 tiHALEE Av) AEe] 134 e )

=0
=Y 7 A A5

tHlAl, oA ekse] Jeid Adat o] WAL 2 Ake] Fi} Sl tigk 71
Teol] w} o WA GepAA] BAA o Auitt. ofF Edl| o5 WiAlA AR 549 A5 &
7} el Sl FEAQ0 e8RSl HgkEo] YER =R (33 reinforcement), oRH H]

FEARJARES & U F2A)] e R Ws s Fde 2Fesh=AI(-eE conversion)
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Q2] Yol 215 % o] WAIS] ol AL S 25 kS ok wlansh Yoo,
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A5 A= AR ANl gk 71EAR] ke, AR wREe] T|dieks tiE 2 &
Fu]a Al thek ARFEL] Z2hs- ofn] s (Hetheriington, 2005; Miller, 1974). vzt
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A, 2013). oleigk Zelel] HFHRES W, Sarol tigh 2lse HRIE0] Saro] B2 vl oJEks 3
2138] 2 sdithal A7kt v ol WhE 13l Faitla A7) ujs vlo
Ak =, e o el Uik WP s AEE AslE T8 89
(2871, 2013; A9, 2019; Keele, 2007 Z2). oIS 501, (R S NS 2314
0 AZIRE AT VI o]l =, A Al didk Byt S AUE A 4l
F7} o= Aow veRgtHKeele, 2007).
webd Sto] A eksS SRshs AAnto] AXES 7|EAOR olgAje] S

Aol gaks mA 7hsAde] Arkal & = vk od7]elA] ©f Yoyt ¢dis 53] ofzigh A
AlEOAA Sto] ¢ff RIAASRE-S sllof sheA] 1 Belde WA oR e o, TE]ar o

RIAAEE Fofeh BAle] S AAE uf, 23A] 95 wErh S5t 2187 O] EoREA
Abgict

2) &l2ld NM&t

EE A5 v 54 S SesAv B4 dss it Aol miaA] 8419 2t
£/38 Falshe A TIdoR oAH = otk oldl] et 8Ak= A5 wAAel eEEa b
F AgH A%, EA(distrust), AAAA] wA7)(scruting) & THESE Feje] whd
(resistance) WS HItHKnowles & Linn, 2004; Zuwerink Jacks & Cameron,
2003). se] F5S FWshs AT AlAlE, 53] A dEsd) o] A oR o)
o] HAA RS =Yoo 7ol A oR wE FAIE tFe ArlE 9A v

d

v

Aok, mebA Sae] tiRIAE s SRshs Avavdo] AR H5 T, Sl oig
AR A E =o)7] fleirtis A5 Akl ik 810 HhEE v 4 Qs WA

élfﬂ@ A3} o]2(Brehm, 1966: Brehm & Brehm, 1981: Dillard & Shen, 2005:
Quick, Shen, & Dillard, 2013: Reynolds-Tylus, 2019)¢] w2 A5 wr]x]o] ot 4=
BAR] uhd g el A A Ele] Aol gk 913 A2, AlElH A, e e
Aol Bl oleh= ] 7HA A vio® e = Qitk. Ao, A5 wAR|7) ARl
A, Bk, sl tht Aehe] S ldeaL AZkshi, AkaA TRl e A mAA] =84}
= AY4 A3k 738 Hck(Brehm, 1966: Brehm & Brehm, 1981). Al2)2 A&
A5 vARR Q18 Fim(anger) ] AME 27)ar sl vl thel] 4491 AYZHnegative

cognitions) & 3= FHIE F=¥H(Dillard & Shen, 2005). o]} #to] Alg)4 #3ke 73]
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apd 8k APe] Hee] 2HGE S5tz she E717F A7 A HaL, olE sl HAA Y
Y-S o=t - FAstaL, Yot w7} Fgske viet v miEko s Atetal esehs ek
£ HolA ek -8R} Adee] Aol tigh $1o] Avial A7iekrE AlelA Ae] AR,
Al Ago] 42 A5 Fik= vt Quick et al., 2013: Reynolds-Tylus, 2019).
oI5 E0], gei=¢} A(Dillard & Shen, 2005)-2 x|A M3} 55 AAIE Ash= F 74
A5 ATTUAl N A5 merllA, AdEle] ZHE $IRishs Rt 2 HARe e At
Eo] dee] 2y 94 Aert vk maAe] w=Eg 8AREETE Al AdH R B FAA
QANE Tl Bo] A HaL, o5 viZiE Ax A AR o Bl 55 A o B

Ao o GolE(S, mAAe] g3 wid] WEko v 3 owE et He) SRl
o7, A A7 o2 mEH, A5 wAA7E ER19] AdEe] 2HE Stk =]

A 8k olell thall A AAR1 AelA Adke 77 o, SIS AHrE 3] Sl

3 A5 AR} o3k nlel] wiek= Azt 353 Al Erk(Brehm & Brehm, 1981
Quick et al., 2013; Reynolds-Tylus, 2019). §<2] 2Au|tio] AL St0] 4] TH
Ardol7] wieel ol 8AEE: B AP ANES Ste] FES c7gA RN HARskaL vof
7S] B4 IS o 8RlollA Zhagittal Q1413 4= Qlrk. whEhA] thE A5 wiajx]e} vl
WH|R 7|02 8RR Slof "*‘ﬂu AHrE SFgaL A7staL ol® <l AlE]A] A
A &7 P*éo] Atk 53], AT ¥ AxEl vis) diRiAde s S AXES

~

= 3R M 54 e e GD}* (5, ARrle] Adee] A5 S133te) #12ke Tl 7t
Al R = Qlek. oelgh WigollM A= mxx|e] Eae =Y 5 e 3 7K S88 W
& HEE wRA] 827 2Rle] Adee] 27t IERL Qivke A12ke | el oA AlelH]
Agke Y= AoltkDillard & Shen, 2005: Quick et al., 2013: Reynolds-Tylus,

3) Melo] RIS 9B X2 ARfE HES L 4 9k LHRHE HAIX) S

i Il A8 I 5, 2 408 i AT o] e 6 4
S AR sl AEle] A7 S Qs A7 @ sl s, o] Fal Held A
& viFolof Gelul, ol Al WA S Tl ANZE sl STl 2 QT
SN Pl F el i slase] 99 A o Bl el Wil 5o
Aje] ofio] F53c)
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o %] YRALEES FRshe Aaviclel AXE] ts olgArEe: A

#)gle] 1l Sito] sok & eIl thek Hig, 2 QTAIAel e BAAIE & 5 9l

o} qhek o]9} o] dldE = 81¢] Wik (counterargument)S 13l AAE W8-S T+
SH, o] 8AFE-2 T AXlEe] ARl Hele] RS $3slar 54 48 7hesiy ke

AZFe ddiE o | e E Zlola, webA AlelA A3 B3k | shA| E Slov) By 414
T tRIAEkse] Se) ARl i WA AR 2 LH% AAEFAA 1
FoVde g e Aol tigh 19 A2kt A ARkS sl g5 0RE o
A5 gaH(d]: Sl digh AlE] Ala) & fehs vl E=Re] E 31% Zole} 53
iz gk se] Gl Agol] Se] Adnito] AXEe] A5EE = 5 gle Sl
T oFe gl digk Adste] HAP (ustification explicitness) 71
T THOKeefe, 1998). A5 wAAeA F4& Sk 2AE WAK R Algsh= 4
= 3H% mpIAe] =] 84S =Y g k. Tl oigk 215 A oE AlEd o 1=
S wjR} Fg-A Alole] kA (relevance) ¥ FEE 488t 4= gl A9 FRA
(sufficiency) R oRIthal & < 9171 wWlioltHHoeken, Hornikx, & Linders, 2020).
53] & A7) el tiriAegkEse] B WA AlRA S nios Ak A
& e s A Aol tigk EAA ek oY 7Fe ek Wik ARel] arefah= (ARt
Hiehe) slow, mAAe = S B% Bulsh gtk HolM = (Toulmin, 1958) A%
HE =Y s A viiA] SAdolet & 5 Sitk(Allen, 19915 OKeefe, 1999, 2016 =
g x). ofgel, el digh A9 SAE FHEskAl Bl maA] APdAlE 1EA] 92 )
AR 2R3zl vlE) A e s AR BAlE AoR, & U 2EE s A5AR
B7F S Qlv) AR R wEREA Ayl =, ARsle] gapde] e AR HAA
o vlsh Al=ldat A5 F 22 2108 YERtHOKeefe, 1998).
7], 2 9= Ao 9 Skl Tagk IR ik A - A=A A
& I SA9} 3P Algsls 21 ol digh AFARl A FHEEkAl A gtk HellA,
)AL = R dldEE EAe] WRES AR Akl AEks 8 4 vk HellA,
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(2) A 51 AR

iz dgkso] Holdh WAPE 2Rplel AR A3lE AR Adels dEHe] S A
testimonial appeal) & 2-85h= 21 =3k 78210 A4 AS v o vk T
A5 wARjel A S Siler] flal B Q1] S ARl B 4dlE A Y
k= A —& AXSRs A 2(Keer, van den Putte, de Wit, & Neijens, 2013), WAA<]
olop7| A (narrativity) & %9 4 AUth= ol (Kim et al., 2012) 58S = 4= Qi)
oloprle] Feje] WA= FUF E-S U= tE FEj] wAAIRE dE52o] 22 ks

Hol=vl(Shen, Sheer, & Li, 2015), o)= olop 7} =03} FLAIE FEgo=H 847}
oloprlell HA Sl Fgell thall whlsle= E71% A4 ARl FE6 whE 5 7] vh
o|tk(Dal Cin, Zanna, & Fong, 2004: Green, 2006).
HU} AR, gniAdes B S o] AElA sl 2isel] Holdk
ARl SRS AREkE A, = ARe] A 4315 A7 ddshe WS Fiske 212 olop
9] & ge(firsthand experiential stories; Schank & Berman, 2002) %, 8412 &}
o olopr] o] FIE, = skl FUAsH skl Yozt olopr] AlAll] ESiskAl ghoeM
(Keer et al., 2013) “d5o] thgh wbaks viaeq Wiajx]|] o) vke wieko 2o] gie ¥
S SN = QlT =8AP7) ojoprlell E9)EE oloprlell W
stalz} sh= 5717} SRl (olop s £71aL glome) w4
Al E=), ol2fgh AelA 7IAlE Fal A= olopr]e] 3l g ke WRko R =x1e] B
L HgE FXME 4 ks AotHGreen, 2006: Moyer-Gusé, 2008: Slater, 2002
Slater & Rouner, 2002).
2 ATlA FEEE SAY ool ‘44” 1% Eoﬂ oldk HALe] olopr]®, WAL 29I
o] afg &l Holepar =71 B wES
SR S| AvAv|He] ANEE 18A] S
grom Adele] 2k 1 A7 AlelA 4,
Ao RE FEAR Sl tigk AlEE = Aole} 453 = qlnk
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(3) Sl thgt 7]<& elee] =4 a3

AR e] A5 g3}, Brp FAA 0= HAAZE A5 Ak digh ihiks drh po] S8 A A
Frdeh=Alhs A1) ZIRIAF B0l whet vhEA| vER 4= 2tk Brifol, Rucker, Tormala,
& Petty, 2004). ¥ Aol FESIAL Q= tiRIAIEE ¥ S avav]H]o] AREA 9
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7h 5ol ek 71 el wet oA Aol is) A= s - iake] el
7Fgal] BRI SpARE F 3 o= Fo] BigeA] 1 WEE cl5sl ol wiH o2 4
A 277} HE ofel 1 s el tish 71 Bk @b e B AR S AR
8] AEle] A 91 Azl HjAks 93FE 2dshs aalmeb ol2 Qs yolrt Al
2 AR A Sl o Aol vIARs e sk B E A7 FElR B o
= gt

E

4) 97K U AR
o] 1eo)% FN, 1 AT Thea) 2 AT ATEAS AR, TAeR, W
A 2 Qe Size] URIAIEHES Afals 2antio] ANgelA Sl BEel Pege A
W v, 123 ol Ale] Z9he AN 1) s A1e] Hele] 27t SlEerhs A

=

IR EgS o |7 2d0(Cio] ZMZoiM 2l eeld HaTt HAL Solo] |7 l=lof ojxl= 28 307



22 9 31 2 Zolet o3ty
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B} gAte] Saell thet 71 Bl wieh of @A| Deprli=Alel] thal s Rl el
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CHEt 7 K= EHOl| tiet O EA| ZERI=T F?

npAjuto g A A3} o] 28 njgko R Sgajo] Mee] 2hol| thak 9 #|zke 4l
A ARE mYe=A Sl TRt Al=lel RgE]l dake v Aoet diSRick

714 3. iR K|S 2 |2 280|Co] ARZ0] Rjle] MEle] XRE flefeicte Xizfek
5 ol ANZol ok +E2AE2] A2 Aol & 2ol

7K 4. iR iX|@2E A |7 SE0[Co] ANZol tigh M2 XElo| S5 TEAEL |2
of| Chet 27+ SoFa 20|t

)G9 AT AL S A aQle] FuArgaate] e, g oRe T UlAA HAK] SA thek o)de] ¢
g PEL—E o5 Atelell A1 (synergistic) FE280] U AR, =, A UdLEe] B3-S Adshs 2]

7} el Gisell Holdt BAe] S90S 3 A S v 224 S miny o 714 ﬁ—i g 4= ok et
R oz oo} T3} o]2H. AFZ ATl HESL A Wk Aot} ofol] B AT T gole] AHs kS B
QA ATEAIR FEHA] AL, vl 4 Aol AEAGEIT) YA, i o Fgs Hol=A] G
o

t B gl
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Figure 1. The research model
Z) SEISRI OPHEHCI AREH01, ZRHR 10 MIARES.

ool w2l APt AyRiAlE TRl =AEksiA Al (Figure 1)) 2.

2 Ate 2(144“ AL G AF vs. HIAFH) x 2(WTALEE o] HAF S A
) ¥ S 2RI AARICH2022/11/25 ~ 11/30). A
WS 20~39Aﬂ Aelog gl Al Az B gels: Sl RARICHN = 742; %
X3 49.2%, o143 50.8%: 913 Hit = 30.03, ¥FHA}F = 5.04). HE 20-30th= A
& 3 AR E AR T St An|Tio] wAR e 7FE RINE] wEwwA, SAle 40t ©]
ol wial tht A7 Yiohs (o135 #<dA, 2013) 0l tht A AluE B3R she
Ste] 23nto] AnEe] B S-8A12 At 3] wliEo|),
ﬂﬂzlﬁ" IR Aeks G912 o B 3de] WAL 5 A o R SRR ] A
o] AT 5 el TR A=), 23 Ml vhea} 2k RS WA ARE

asieh
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AR AFEE G A diIAE s SRshs QI2EH AXE FHE AR A3
o] Al Ttk AS e A FsS A= g} diuixedgkEe] Jeid ds

ool HAL S A ool met M= v ] 7] A 210 B Al=Es ARG A
S QI2E8) A (@army rok) o] AXET HISE A HESIE ASE 9
d 2w AR RS floklR wiRjskaL, @ el MIAES AlAshs dH®
TG AY A gAES thdeR offeisler((Table 1)), AR Adidel &

TAeA =2 HAE
Alcp @army_rok R IX[YES o =S
“afe| EfRlo| Rl Azl 2T ox[E} AjFe| H27| Fo[2lH TRIC2M QU= ES Cil Tolof Sicke
AL SoP AZto| EUCt Lio| wo| o|2E0| Hel2R AMOR0| SRS 25t XIKZ0| =2 HIZICE of2 24X Fol
S= of l & =71 715 7%l Z+olet”

- ERHARTCY B3SO SR A

B SO 2RI B4 Tio2 W Xioiol uls 570 ERst 2ol Eiplo] STk KARle|
0SS TSI

Rk 2, EfHA|L] MAMRES B500mmOl| ERUELICH EHANTOY SR ZM2 T2lE x| £YU=0f FHA

zE
SEFT | ol 4R otk Fulsl MRIE SieiELI,
15022 Efist ORI 51 0k B 50| S0} ZARHE 0102 RIFRISS Sisi £ XiePlof 2 7
e aact
Ceixil | CERRRSe Mol i 39750 S CIEIRRESER(906E)of BNE 29l F28t 9t
S| 3alo| Manl sje] HE SXOR N wt ofRt MchAfelt 22 2 ieP el X3 chSoA
oF | m2olwg Pasp| Sl HisAl Bos BeC
38 #2 S72 Aole| FriM 2 201 Xl ES3t 80| SPSUIC
st HLIERIRSE #B0lo R 50D FHIMER FRIEEY
%) CHRIRIZIES 9/ "0t 91 A 501 HAT BEle| OfALE FATE!
" Sl iotE EEKS 2ol [ R MRS HINTES A 501 Al MBS BHE 2E0| 918 © SRl 0t

Bek2 ol IEKJISIS ¢ iRty 0jo1E AT # R0 MEIRHAE S2IF 7%813.

310 Sk=EeIESE 673 6% (20234 128)



(1) 24401

S AFEE S70] I Sale] v 1 o] Ak FAAIA 81 4 oles o
%) ) 28 0l83) ZAAHAA AR, 2021; olF- A, 2013 )1 “HEe
F7P2S) AT B aleln Y, ST RS AT & alehn O, ST Fe)
IS 2 WS JF, "SR o] B 2 wEs F, " LAY, 7
& A, “Se 0 WY, U fe AR (1 = 48 28 g T = o
a9y a = .94, M= 4.50, SD = 1.11).

(2) =7l

e} zhfel] thgh 913 A7k 47N £3oR A4 Dillard & Shen, 2005): "o] AXIE
& AT AR U 2Ee gt/ ol el AE et / vellAl hEs vkek @
ot/ U Apiele B0V (1 = A8 sofsiA] ), 7 = wilg- wofehy a = .96, M =
2.31, SD = 1.35).

A AL ek 7 K wkeez SAItkDillard & Shen, 2005
Reynolds-Tylus, Bigsby, & Quick, 2021). == A=ES A 271 74 gk 470
(28] Wk, "EwgeF, AWy, st Wb 1 = W8] 2714 a9dek, =i
Bo] =D, 784 QA whe-2: A==l thek A7k == 379 G4 A ERH(EA o]
ATH1) vs. HIACIJATHT): 3782010t} vs. F8%0| 0tk E4T vs. SF F9TH & &

3 Z43tHa = 93, M = 2.59, SD = 1.27).

2 Agre] ZAWRIQN Sarel] gk 71E B ks Sl tisl] s Ao, U el o
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3 EolHoIE, "Se AOBY, "2 ERSUKE] A7) BPL 01§ ZHAHH
A, 20215 oPdF-dAl, 2013 = 1 = 8] 23A] o}, 7 = v 28k a0 =
.93, M = 4.53, SD = 1.32). 84| & 57 4 ool npe} 59 v ghs s 5
Bk Ariclo] AR tg whge] Bekd 4 gl7] ] o] FuIow Sk
29 39A = 48.0%).

Q

4) HIO|E 24 g
S5 dlolElE dwe] 24k (ordinary least squares; OLS) 3% AAC) 7H
T3} ARe] 95% AET7E: FEZE#E (bootstrapping) WHES o83l ARKICH Preacher,
Rucker, & Hayes, 2007). HloJe] {44 Stata 172 AF3l A4 gIcH StataCorp, 2021).

4. A7 A}

) E91Y oigut HAL S MAP |2 42|00 0jxl= G

OLS 3714 237} (Table 2)l AxEo] ek (ZFd 1] clsdi=, dinixlds ¥
S aArHe] AXEelM diRAd e P dashs 22 840 Addle] 2ol
gk 913 A7k WEIckb = -0.19, 95% CI (-0.38, -0.01), p = .040). A% =
AXEo] x| dgge] WA A=d ZAS ARE WM = 2.21) 234 69k wE
(M = 2.41) 32 ARl=o] Alse] Adeie] AE 2 slddfar 143iet v, (7Hd 2)¢]
oSt g, WAL S AXS E3Hb = 0.06, 95% CI (-0.12, 0.25), p = .518)+= &A4
SR FolahA| e9krt2)

A e diiAdE s B S AANHo] ArEe] ZRIEe] Ao AE
APsitta Az A Ago]l AXe™(b = 0.54, 95% CI (0.49, 0.59), p <
001), Arzell Bk Aeld Aol S5 Satell tigh AEes soluek b = -0.12,
95% CI (-0.18, -0.07], p € .001). wehx (ZMd 3)3k (FMd 4)+= B5 AA 0.

olde] Avks T, o9 Ed} B Fre] Adv|to] AXEAA Al

2) 3918 ANt AL S AAY] deAEEH (b = 0.07, 95% CI (-0.30, 0.44), p = .703) S| frJaiA] &9k
o 1 3.
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F5o] VIS AN Fe vl AN Goks R F8Ak= a7 Azl ARale] AEle] At
= E At Azep Har, ofF E3l Held AdS 2 skl BomA Sl thigk Al
5T Y o A% Eﬁiﬁ}. oo} o] BV AAZE AdEe] Ahol] Tk #1912t
Ae)A Agde] A4 vl (serial mediation) & A St 2wl Jaks wx= A1 1F
Havh= BAA 2= Flgdrkb = 0.01, 95% bootstrap CI (0.0003, 0.03): FEXEZH
5,0003] AAD).

Table 2. Indirect Effects of Justification Mention and Soldier Testimony on Trust in the Army via Perceivea
Freedom Threat and Psychological Reactance

el Xi? 2f= X2t et xg ST

ot JHAI -0.19* (0.09) 0.12 (0.07) -0.03 (0.05)

Sl HA| 0.06 (0.09) -0.05 (0.07) 0.01 (0.05)
STol| TSt 7 |1= Bl -0.20"** (0.04) -0.21"** (0.03) 0.568™** (0.02)

TER T 0.57*** (0.10) 0.32** (0.07) 0.14* (0.08)

MEHo| i PR R[Z 0.54*** (0.03) -0.04 (0.03)
22 & -0.12*** (0.03)

R? .10 .50 .58

F) N=742. OLS 2l?f2iis St g
*p (0.5 ™ p(.001.

HEE ARt EELAKES £)8 BIRIE.

2) S0 Lt 71 Ef=e| ZHS1}

X dekse] Bl et Sl digh 71 e AJeAg gaks A AT
Al 1), B9 o] Aee] 2ol thigk 918 A7k S Sk Sl tigh 71E st
FARAE 73 YeERITHb = 0.17, 95% CI (0.03, 0.31), p = .015; {(Table 3)). +
Ao, el g 7IE eyt PR A (EE-FF1AE b = 042, 95% CI
-0.68, -0.16), p = .002) ®&(H: b = -0.19, 95% CI (-0.38, -0.01), p = .039)¢!

—

A e ArEel ixdEe] Feidel ot dde AAEE o A ook
& wEe} i Aol Ao AEle] AHE fldshs s U WAl ARt v, S

490 =g FHal AR WSS 991 Q15 oo ks W Qg

F14E b = 0.04, 95% CI (-0.23, 0.30), p = .789: <Figure 3)). A} 1 Arle}

Szl i 71 ejwe] AEAe FI(RAl 2t BAHOR Aol Siskkb =
-0.08, 95% CI (-0.22, 0.06), p = .264).3)

+ £
o
ol
o
2
ro
F
l
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Table 3. Condlitional Indirect Effects of Justification Mention on Trust in the Army, Moderated by Prior
Attitude Toward the Army

MEHo| X7 2 X2t M M SR AR

Sl JA -0.19% (0.09) 0.12 (0.07) -0.03 (0.05)

21 " 0.05 (0.09) -0.05 (0.07) 0.01 (0.05)
Faol| st 7 |& e -0.29"* (0.05) -0.17"* (0.04) 0.57"* (0.03)

M FA| x 7|E BT 0.17* (0.07) -0.08 (0.05) 0.02 (0.04)

o 55 48 0.568"* (0.10) 0.31%* (0.07) 0.14* (0.06)

MEedo| X[ o5 x|zt 0.55"** (0.03) -0.04 (0.03)
Aeld g -0.12"** (0.03)

R? 1 .50 .b8

rlr

F) N =742, OLS 272 *% Soll Y2 vlHE=st 37t EEQANES £)8 Bl S0l tish 7 [E Ble= B S

SHmean-centering) gt 4/& ELRIS.
*p (0.5, ™ p(.001.

\O

ghd, o Al Fa3} 2Y((Table 2)) 3 v, 2883 2 ((Table 3)) &
A s}, dEie] Aol thigt flde Al A A Adel ¥ AXab = 0.55,
95% CI (0.50, 0.60], p < .001), A4 A&o] S5 F A2 =7k sobslekb = -0.12,
95% CI (-0.18, -0.07), p< .001).

30 1 HERS| ZHF 0 CHE ?I X2
26
22
18
kS 25 =83

ST gt 71E Bi=
oged oges mgd es

Figure 3 Interaction effect between justification mention and prior attitude toward the Army
) (Table 3)01M AIAfSHCLS 27l 20t &2 0I=X|2t 059 LR[F7IE BTRIE.

A A 2t ok 84k ARl 5ol ofal] 2 EeA] AsiT] HOH FTREAE AT A, 39 e
&J%QP A AN 3t B (7)) TEF o391 9 p = 4660 S A p = .131), (Wb AR(BH I
p =105 A A p = .679), () FE(IE A5 p = .643; —01 AN p = .280)°l ute} EebA] g3
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7y, Sare] oRIX e Ee] J9ds Awahs Zlo] AdEle] Aol digh 913 A7ke
S G Sl Uit 71 et FAAUE o sk UERRomH, of= thAl Al
A Agke mIANR St AE el G ik ol e il aate] A e vt
otalr] Slel, Sel] gk 71 efteel] whE G91d Aol I EH Al 95% A ke -
EXEES 5,0003] AR ARk w4 AR, @913 Aol AdEe] A 918 A2t A
24 Aade] A wilE SEl St AlElE ols I ETe Sl oigh 7| BEsk B4
Q) AFRE(HT-ETH2E b = 0.03, 95% bootstrap CI [0.01, 0.06))3} F7+ 4= A}
FE(Ft; b = 0.01, 95% bootstrap CI (0.001, 0.03)) Aol EAH o= feldk Ao
= e Wi, Sl tigk 71 Bt SRl AlRFE (R Ak b = 0,002,
95% bootstrap CI (-0.02, 0.02)) Alololl = G4 AA] 2HExbr} frefah] ettt

ool A A= qoksl Aelebd (Figure 49 2tk

| 20 o3t
7|E =
0.17* (0.07)
Heix| sl
2ol da —0.19" (0.09)

rx
=

ot

Ho 1o
gk >4
>90
nN=2
o=
)
2
Rl
o2
Ho
&h
=
tu
H-|

o
=

0.55™ (0.03) —-0.12"" (0.03)

Figure 4. Summary of results
) OLS 2f7f2M Znt @2 B|HEst Aot B#EAS B1RE(Table 3) 4.

B Q17 YRS B S 2AREle] AEe] S Aol mAl el 24 714
2 908 A5 919 2213} el Aake] Ak ) dgel 75, A Q8Ee] gy A
w3} o] wWale] 591 ANle] S Lelel AUL Ba) AT oFge] o] Fgel Szl

& B} ol AR HoliA) et HIG AT Ak, thAABEe] 9ol
& WAROE A AR T8 g ANZe vl F827) Hele] 27} st
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© A4S 9 Pl daL, ofE E8l Ak AEA ARE Ao RN Ax St g
RS =Sk B9 olefd Ak vl S AR IR R Sl e 71 BTt
AL U 25| VheRsk

2 Al A st Folg el A59 Ala g3k 49s WA (OKeefe, 1998),
a9 e} =9 F4(Hoeken et al., 2020: Toulmin, 1958)¢l #+ak A1) <1+ A
o} At} of7)o) gal 2 AlME AeA A8 o]&(Brehm, 1966: Quick et al.,
2013; Reynolds-Tylus, 2019)< nlgo= oj2fet gapr} 2Fssl= 71AI=A dele] A
gk 1 A7 R AleA AR A mizfE et ofE ARA R ERlgirks HellA
2] o] = 71e1E AL & S vk 5 Al 2 Aol B Ak
w7 Bt ohE A 2 Fele] S maAel s e A] Ao e A Al
Auks} 7154 (generalizability) S 2018k 7} k.

el A AlEe] A5 & SRIgE 2 A7 Ave B3 Sk 250 B FHEol
et 71s] AvkElo] Qlrtk= oA S-e =l Bk ghgoll thigh A%A ke g 4
A gt e S-S ZHskE Avav|To] wAA| = ol whek =gAlmiE B

e

i
i)
é
T

Of

w5 2 o] A9 Bl Kt ek Ae] ARl F ANES TNk Al
g Zlolnd, Q1 o] @ ek olgFat Al AgAthe A O B Bavt
ek, ¥ Q1 Ak A S5 280Icle] Fab WAASH Ak Bele] 4SS Al 4
Al 018419} e} Al HZE IS BYE 2B Bal Qe Aok Aol S
a0 v 7 Wl A0S GelE 7K ek opel wlad 47 A8 Fs Zold,

S5 Pop M) M5 Tt 53] Sl el ool oA F9

Q) B 23 QI ARFEIAN ) e Vb AsRs S A A Se) g
0] 88 AN 2PIEIOIE B3] S0 TS FHSRs S Bjo] rise] 2
SeiE ] U Aok ofsl, Tla T e o) SRteleks HE ekl
W, 991y o] 7)E Be] Jef ek Ble] Agkel e E3E fuehs A0 1}
BRI o Ak S0 AUA Folg A, 53, Sel et 71 Bk el A

Al opet— T 237} Ik Aol 5 F9d A At s AlE A
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Zoll A E_lsof & Zlolt,

A, 2 As -8R Azl whet GEbAA] e WA maA] SAS SEEdeR
37837 wiel AR AXel gk 22 A3 (manipulation check)& XS] %94
(OKeefe, 2003). AN o]} W)= 2 Are] AHL 2eVA X 7] wieel 7
WFEe] A=eel F28] FEAEAE 7] Feths AP vk wEbA 5 Al

Al tigk FEES 54

A, G e 2 A S T AT 89 B R ASE gAES] ot g
SIS ) v A S AR ) 1w, wkEe AR 23] et viaA] o]
o] B}t SHAoR AEehA] ethe dAE vk &8 AL S AR Eapt frolskx
LU= FlolA] 2 Aol g Fold Alr]e] E3E A o= wiAA] Helo] Fate a4
7)ol Tk QARE, TRlellE Eekar £ o] A AARE G AT e miaA] 4

o ¢] IS 48] weld = §lvk webA $45 Aol 72 vt} o7t vheket of
HAAE ARSh= the AR Al (multiple-message design: Jackson, 1992), WA= H)
AR AolE B she] myA’] Q9lo® ek AAIE e s AAE dart vk

:

= Il vpAE ASEm AR wliel, 9 ofv] 2

= 7H el ik, 7Hd, diviAgkse] deids Alshs uhgd) F4e
gk 71 Slol HeFgh tijte] A Thsait). T4 Sl A ofell = W (AEHE, 741,
S (R 18}, A B, Feafi(o] A A9, Al B4 & TR divideso] EA)
gt} web dRje] A AR B At At i Atell AREE 53 U8t 4]
S S wIAA, E)ar AR ok EAE FAlelA R e 21917, o TR 2
o] oI I vAAI 9t FEAlel] e e miRb AR s = AQIA] ER1e = Qi #
& AN v vrA AAI(Jackson, 1992)E el wiAA] g=ellx €] A9 Axte] o
Hs} 7hs S =Y e E Sfob & Aol
TE TEHS R S AFENRS SA B ARl i AF = Al
7b S avavdo] ArEe] F54% Hakehes Aol s Hlelvt TS A, 545
Aelds ARE B U ARl B dist Rleek 3he- gik(diffusion) ol MIX= 9%
Fok HEFro=A] aanto] o] St SH AAES] Ere] W9lE Bt sl Ulok &
ZAoltHCappella, Kim, & Albarracin, 2015; Hornik & Yanovitzky, 2003; Kim,
2015).
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