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Outsider and Insider Perspectives on Single-Person Households and

Public Opinion Formation*
A Content Analysis and Text Mining of Video and Comment Discourses

Shinae Lee**
(Integrated M.A./Ph.D. Program, Department of Media and Communication, Kyungpook National University)

This study examines how media representations of single-person households influence public opinion
formation, focusing on the contrasting perspectives of insiders (those directly experiencing
single-person household life) and outsiders (those observing and interpreting from an external
standpoint). By analyzing 192 YouTube videos and 82,756 comments, the research explores thematic
differences in discourse and their impact on public perceptions. Using a mixed-methods approach that
combines byterm topic modeling and qualitative content analysis, this study investigates the interplay
between media narratives and audience reactions. The findings reveal significant differences between
insider and outsider perspectives. Insider-created content predominantly highlights everyday
experiences and the voluntary nature of single-person households, emphasizing personal autonomy,
emotional connection, and the creation of community through shared experiences. Comments on
these videos often reflect emotional resonance and personal identification, clustering around themes
such as “voluntary single-person households” and “solidarity and communication.” These narratives
not only normalize single-person households but also construct a positive image of autonomy and
resilience. In contrast, outsider-produced content tends to frame single-person households as a social
issue, focusing on structural concerns such as economic vulnerability, social isolation, and the need for
policy interventions. Comments on these videos frequently engage with these macro-level topics,
forming clusters around themes such as “policy implications,” “marriage avoidance,” and “economic
instability.” This divergence underscores how outsider perspectives often position single-person
households as subjects of societal analysis rather than as agents of individual autonomy, emphasizing

* The study was presented at the 2024 spring conference of the Korean Society for Journalism and
Communication Studies(¢] g7 =283 2024 52 A7|ghstiglolA HEEIS).
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the challenges they pose within traditional family norms and social structures. While both perspectives
intersect on issues like housing instability and economic hardship, their framing differs. Insiders
address these challenges through personal narratives and coping strategies, whereas outsiders
approach them with structural explanations and policy recommendations. These distinct frames reflect
broader dynamics in how media and audiences engage with single-person households, revealing a
tension between individual autonomy and societal expectations. This study contributes to the field by
integrating computational modeling with content analysis, offering a nuanced understanding of how
media narratives shape public opinion on single-person households. Insider narratives foster emotional
engagement and solidarity, encouraging discourse centered on shared experiences and relational
connections. Conversely, outsider narratives emphasize structural critiques and policy-oriented
discussions, driving macro-level public opinion formation. The duality of these perspectives suggests
that media representation plays a critical role in framing single-person households as both personal
experiences and societal phenomena. The findings underscore the dual dynamics of media
representation in shaping public discourse, illustrating how personal and structural narratives coexist
and interact. These results have broader implications for understanding how media can construct
alternative public spheres that address both individual and societal concerns. Future research should
explore the intersectionality of demographic factors such as gender, age, and socioeconomic status in
shaping media and public discourses on single-person households. Additionally, longitudinal studies
could investigate how evolving societal norms and media narratives influence perceptions and policies
over time.

Keywords: single-person household, directly involved individuals, external observers, content analysis,
topic modeling
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Table 1. Representation Mechanisms and Methods of Single-Person Households in Previous Studiies
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Table 2. Analytical Categories and Classification
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Table 3. Top 10 Words in Comments: Frequency and Proportion
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Table 4 Category-Specific Frequency

b =4 510/ 28 (p{0.007)
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o 54(27.9) | 23(338) 16616 140151 | 0008 00"
» o 119 61.6) | 21(30.9) 18(88.1) 80(86.0) | 00** 0.002"
°= Ex Muio
e | B84 | 2618 12087 100 00  00%*
M22 28 FA | 31(152) | 17260 11365 222 00" 00"
oo | EH 20105 | 29 265 160172 | 0005™  0.237
o | ZUECITE | 350800 | 14200 7226 14181 | 0404 0407
ASlE TR | 51(268) | 22(324) 14452 15161 | 002°  0003*
susiuzEele | 965000 | 28(41.2) 10(323) 57(61.3) | 0016*  0.007*
éﬁ o | 5484 | 4G9 162 9G] | 00 00"
o 39
o | 50283 | 000)  1@2 486Gl | 00" 00
| BYEROED | 2000 | 000 000 202 | 0s® 1.0
Foi lagozneiag | 9600 | 0000 000 997 | oon* o1l
12 7*’_;_? 21 996100 | 67985 30(%8 2022 00" 00"
el 46237 | 000) 000 46095 | 00" 00°
7lE} 526 | 2029 162 202 10 1.0
e 1684 | 229 132  13(140) | 00%5° 0186
oile| £ =2 128(66.3) | 44(647) 22(71.0) 61656 | 10  0.663
Sy 49(258) | 22(32.4) 8(268) 19204 | 0101 0616
4 15(78) | 70103  5(161) 332 | 0169  0.023°
st 841N | 29 5061 111 | 0574  0.004*
191 770 =2 32(166 | 5(7.4)  3(97  24(258 | 0003™ 0.078
Oetmct| =197 | 105 | 000 132 000 10 0.25
- 2 ol 10 (5.2) 34.4 4(12.9) 3(3.2) 0.698 0.065
Al 736 | 2029 5061 000 | 0177  0001°*"
slolcaiix| 9iS | 36 (187) | 29 (426)  7(226)  0(0.0) 00  00°*
XMz & | 41212 | 29 @26 12387 000 00" 00"
L‘i‘gfﬂ' Clob | 22 105 | 000.0 0 (0.0 101.1) 1.0 1.0
| HES 841 | 688 265 000 | 0006 0061
H _Héxﬂif Y 40007 | 7003 60194 272000 | 0006% 0354
1ol 7ol Chet EIET 948 | 106 (544) | 28 412) 13 (41.9) 63 (67.7) | 0.001 * 0018 *

Note. *p  .05. *p{.01. ***p (.001.
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Table 6. Video Discourse Frequencies by Observer and Participant Perspectives

R S S Mt R S
1 N T2 24 (35.3) 7 (22.6) 0(0.0)
2 1el 747 E7t 22 (32.4) 5 (16.1) 0(0.0)
3 Mz2 24| AE 10 (14.7) 8(25.8) 0(0.0)
4 7152 =2 6(8.8) 2(6.5) 3.2
5 Alzlzet 5(7.4) 8(25.8) 0(0.0)
6 TN 0(0.0) 0(0.0) 8(8.6)
7 7ol 2 0(0.0) 0(0.0) 30 (32.3)
8 ) 0(0.0) 0(0.0) 7(7.5)
9 e 1217+ 1(1.5) 13.2) 11 (11.8)
10 gl=o| dafst 0(0.0) 0(0.0) 9.7
11 = 0(0.0) 0(0.0) 25 (26.9)
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Figure 1. Thematic distribution of YouTube videos and comments on single-person households
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