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Influence of Online News Content Consumption on Negative

Perceptions of News Media and Journalists*
Causal Inference Using Structural Equation Modeling

Nakwon Jung**

(Professor, School of Media and Communication, Seoul Women's University)

Unlike many studies that have found declining news quality and lack of basic journalistic principles as
causes of declining media trust, this study explores how the use of new forms of online news content
(e.g., internet, social media, videos, short-form news), as opposed to traditional news media,
influences the evaluation of the media and journalists in a context where negative perceptions of
domestic media and news avoidance are widespread. Specifically, a multiple regression analysis was
first conducted to examine the relationship between the use of traditional news content (e.g.,
newspapers, TV news) and online news content (e.g., internet, social media, videos, short-form news)
and perceptions of the news media and journalists. Subsequently, the study employed a structural
equation modeling (SEM) approach to compare two models: the basic model, where news content
use influences perceptions of the news media, and the alternative model, where perceptions of the
news media influence news content use. The analysis aimed to infer which causal path is more valid
based on model fit. The results of the multiple regression analysis indicated that, in relation to
perceptions of the news media and journalists, TV news, the representative form of traditional news
content, generally had a positive relationship, while the use of online news content (e.g., internet,
social media, videos, and short-form news) demonstrated a negative relationship. The goodness-of-fit
for the structural equation model showed that the basic model, where news content use affects
perceptions of the news media and journalists, was superior to the alternative model, which assumed

* This work was supported by a research grant from Seoul Women's University(2024-0264). 1t was
based on a revision of the conference paper presented to the ‘9th Conference of Statistical Application
of Media Audience and Journalist Analysis (©] =2 A&t se1H] 2] 2]91(2024-0264) & ke
™, FTARAEAN] F93] AR SA 8 Sl oA HhEet =S g A9).
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the reverse path, across various indicators such as chi-square, CFl, TL, RMSEA, SRMR, AIC, and BIC. In
other words, perceptions of the news media and journalists tend to be positively shaped by the use of
TV news, while they are negatively influenced by the use of online news content. These findings
suggest that the alternative interpretation of online news content as a substitute for dedlining trust in
the news media is more plausible than the interpretation that online news content is the cause of
dedlining trust in the media. It also suggests that, in order to improve perceptions of the media and
encourage news consumption, it is important not only to focus on internal issues within traditional
media, such as declining news quality, but also to pay attention to how the attributes and
consumption patterns of online news content in the evolving media environment contribute to distrust
in the media.

Keywords: news trust, SNS news, video news, short-form news, online news content
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1009 mRF o 138%(2.76%), 100-2005H 336%8(6.72%), 200-300%Hd 7627
(15.24%), "300-4007HT 1,091%8(21.82%), "400-500%H)" 1,044%8(20.88%), "500-600%F
A 848™8(16.96%), '600-7T00%H1 427%8(8.54%), "100-800%H 20774 (4.14%), ‘800%+HA
ol 1477(2.94%) 1K M = 4.74, SD = 1.78). »ATO= WS4 F8ht £9] o]
aF 4997(9.98%), sdhul = 2,080 (41.6%), et AgY/EY 2,3827(47.64%),
‘djgkel A8t o] 397(0.78%) ©]3irt.

@ x| 2elqllElo}Ad HRl: o3k, XA A=

SRS o]\ dAERS: WS- WA 1057(2.1%), FRAHQ H 1,3004(26%), ‘F= 2,370
(47.4%), "H5AQ A 1103%8(22.06%), - B 1227(2.44%) 2 549
7p7e] ZpAIg 7Re-] ZHAdgo] Rt 3.6%0] WATHM = 2.97, SD = 0.81). &
AR A PR 5] BAIglS 959(1.9%), BRIk H 9879(19.74%), ‘E3F 2267
(45.34%), BASk= H 15097(30.18%), Wi TS 1427(2.84%) 0= VJERE
=3.12, SD = 0.82).
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O A5 Tz AE, TVirs

ool SHAR=(4,516', 90.32%)°] A A E9F AhS @ Wk o] g2 Ao
Ehc 7Ret] AlES SR ol o SRR 9.68%(484%) 019laL, o5& UFdel] et
3.9831(SD = 1.77) ¢z 202 vheyleh. TVr=2] 724 77.83%(3,892%) 0] LF-el| 3}

F ol TVIE Aehs Ao YERITHM = 5.46, SD = 1.81).

CIEIL S5, o, S e ] e el 8 o1 91l 0] ol
= SER] &S Al 15.52%(n = 176, M = 4.63, SD = 1.64), SNS¥=
9.22%(n = 461, M = 3.61, SD = 2.01), 593w~ 24.82%(n = 1,241, M = 4.02,
SD = 1.86), $=F72~12.66%(n = 633, M = 3.53, SD = 1.73)°It}. 28! yr22dl
o] 7% Hlolg e} o] §A1e] S A= 3ol BAE 108 oV HolZ Hol Hlo]}
7} okl Ao el

[

@ TroFEZzol g FHARES JAT-EAIRPH /XA 2&]ellelo| A viQ1e] 71 EA
(Table 1) 7} r2~el= o] §2159] QlHEAISH] Wllel A4 Qzjelelo] wlEe] 7
w9 A ARl Aotk TV, SNST2 ol8xHEe din|go] wokort A (M =
1.31, SD = 0.46), QVEYRFA(M = 1.39, SD = 0.49), T34572~(M = 1.43, SD =
0.49), $F7722(M = 1.44, SD = 0.49) ol8AEE Wo] tha wolth ol gAlEe] dHF
S 2 (M = 55.04, SD = 13.43), TV(M = 52.52, SD = 14.36)%} 22 A% 2~
Fel= o] gAEe] HyrAH 500 ol WA, QIEIF2(M = 39.64, SD = 12.87
SNST2(M = 38.84, SD = 13.05)= 30th $4F F4dvr~(M = 45.10, SD = 14.24
I} $5(M = 42.11, SD = 12.94)% 40t ZZwo]9det.

AETES ARHM = 4.84, SD = 1.712)% TVw2~(M = 4.69, SD = 1.77) 184}
So] 7P ko ST uliiA(M = 550, SD = 1.68) ol &Akso] 7F =9kt A543}
n AR w8 AR = 2.40, SD = 0.68) 3 TVY2(M = 2.32, SD = 0.68) ©
BA=0] 7 weka QTENlFA(M = 2.84, SD = 0.42) ol8A1E0] 71 skt o dAdk
o] 7% (3.0)2 7o AWM = 3.18, SD = 0.92)3} TVii2~(M = 3.02, SD =
0.82) ol 8AFE2 ot BAIE, QB (M = 2.75, SD = 0.76), SNS72=(M =
2.75, SD = 0.82), T(M = 2.81, SD = 0.82), $=E7(M = 2.76, SD =
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O

156 SH=E01EEE 687 62 (20244 123)



0.79) O18AHEE: SR ARl 9% A0 Viesinh, PAos JAARIEAIES] 45
3,120 3,372 kA0 F7H9) 3,015} ORF 18 Ao vk

Table 1. Mean (Standard Deviation) of News Use by Demographic / Political Orientation

A2 TVRA QIESlrA SNSTA SUMTA LERA
(n=484) (n=389) (n=776) (n=461) (n=1241) (n=633)
i 1.31 15 1.39 15 1.43 1.44
<= (0.46) (0.5) (0.49) (0.5) (0.49) (0.49)
Lol 55.04 52.52 39.64 38.84 45.10 4211
(13.43) (14.36) (12.87) (13.05) (14.24) (12.94)
e 4.84 4.69 5.50 5.15 5.00 5.22
T (1.72) .77 (1.68) (1.62) (1.63) (1.53)
Dgax 2.40 2.32 2.84 2.77 257 2.68
= (0.68) (0.68) (0.42) (0.50) (0.57) (0.51)
olnzt 3.18 3.02 2.75 2.75 2.81 2.76
=ee (0.92) (0.82) (0.76) (0.82) (0.82) (0.79)
xR 3.37 3.20 3.12 3.17 3.21 3.25
oRIE (0.86) (0.81) (0.85) (0.88) (0.83) (0.81)
Note.

- Mg U 2 09
- ASE 1 10021 012, 2 100-2002, 3 200-3002H2!, 4 ‘300-4002K, 5 ‘400-5002t2!, 6 500-6002t, 7

'00-70081, 8 7og8oow 9°8000121 0J4F
- MR | EE B 016], 2 TISSm B9, 3 Tl AR, 4 S Kt o

- OlEAdER 1 THR AIRA 0 AISKO| I 3'EST 4 'H4K0| H 5 THS B4
- XSl 1 e EJE.'SIS, 2 AR Efﬂ 3B, 4 ERQIE T, 5 TR BARIS

@ 2ol et e 7k 384, A, e, A, 9

A2e) e, A, A, AR, 3 5 o 7P ARl i e v 3R
Zkz4el] el Lt seleh=AlE BlAE 53 Hm(1 48] 23] Qrtelr 5 ks aREd) =
278l ols F 7R ARl Wk a2 e e ollaM = 3.02, SD =
0.90), avges ™ ﬁ"é’(M= 3.16, SD = 0.95), %43 (M = 3.35, SD = 0.92), =
= (M = 3.57, SD = 0.86) =°]3itt.
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AR AUHOR ROlsh 9 ke TVAr2:01 83} Q1] ohdehl @1 Aolol= folet
A2 WAL Rl e, QIE ol 88 9] it 71 Q14je) mE g fo)
S ARAE Bea, SNS, BGY, % 2ol G Ao AR thek 1A <)
SAAR] IAE 7= AR VeI
Table 3. News Content Usage and Ratings of Journalistic Features

iz
MRS OIZARA| Al ORIMA HEZIA 71242l QIRICHEH
A
(n = 484) ns ns ns ns ns ns ns
TV 3 *%
(n = 3.892) .03 ns ns ns ns ns .04
OLIE‘II;-H 17*** 17*** 17*** 12** 14*** 14*** ‘IO**
(n=776) . . . . . . .
SNS _ sk sk _ Kk _ * _ *% _ * _ &
(n = 467) A7 16 10 13 12 ns .09
EOiAL ok ko % ok ok EE L
(n=1.247) -.08 -.15 -.07 -.10 -.08 -1 ns
_I/}_Jt ok ko ko * *
(n = 633) -13 -.15 -.10 -.08 -.08 ns ns

Note.

- ns non-significant. *p ( .10. *p ( .05. *p (.01. **p ( .001.

- 9 He QAR RQIS(M8E, HiE, mSSE, ASeE) I ARE Q2|0 M HIS(ERITAE, 0/EME) S SAHRIC
2, ofie| mARHIR0|8E S2RICZ, ZiZio| M2V [S0]| TS QIABRISS B4p1o2 MA6I0] Slrf2Ale 455t Znt

Ol HIERHF(B) 2F =

0422 KBl 740

(Table 4= THEBiAEA il ekt 242te] 17

WS I Aol B W, AENITI] A, TV o]-§} Q120
Q14je] Fpi Ak ow fola S F1e] TVizol83) Aesle] iy
ololi= frelit 344 WAk epsth v, QB SNS o] 88 Azele]
BE 95 Gola FARAE BElR, BY} S ol 8 Arle] o
£ Q14 g3} 2R P 7P A0 ek
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Table 4 News Content Consumption and Ratings of Journalists
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Table 5. News Content Use and Evaluation of Mediia / Journalists
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Aol A2 B AEdel TR 54 A} i o ddido] A vERd TV, QIE

froolgg Ty welel) Az EHs] 2zt 3

= o}t 912 % Azl ek WHGPEH Wk 715H Wk AL Wk A

A5, A2 AFE) o] PAE AE 71 vl Zhe} diokdl vl o] AjheE A
H %

A=
Jusilet, e MdES AR, Uol, A5E, wETE 5 AEAH et

Jl2ed CHota e
AEFHHE A=A EHEIL
A=R7ISHE AEIISHE7L
Hedd RAZHX Mo AR L ASE X
M wAZH A=Al oL =x a2
8B e aEdEs fol GERLES 1 "ois
AHEQIH} | AEAFTE
AEQME|E HEQMEE
HZFHOIAN AHET|50IA QAZAME|E, WEQ@N,QEQMEIEE HEFHY, ART|SAY, AZMEE, O‘E‘ﬂ(ﬂﬁl,ﬂgﬂﬁili%
22t M2 Hea 7‘||(rec|proca| relationship)2 &% 212t M2 4= 2 (reciprocal relationship) 2 A&

Figure 1. Baseline and alternative model

Note.

- MREE Rl QITSAH Bol(E, LIO|, ASSE, ISSE), FX|QE(AHDIM #H1(01EME, FRMSRRAIE)
- TAEHIR 08 B0l TV, OlEiH‘“ﬁ SNST2, SBATA, ETA

- 0120 CHEE A EE R| TR, MEY, i, gy, g B

- O120]| ot 7 [SK BE HEAIS, °|74K1\*| SHERHKA|, SIMIAN, HEZA| 7IGZA|, URICHEH B

- MIROIEVL N MEY, JEE 76T B

4o, ro, oo,

BIC, RMSEA, SRMR & 7719 231% A& 7Ieo2 48kt WA] Chi-Squarew 243
Felal ZA ol 1] 2jo|E Wrkeks A9 p-valueZt 05K 74 AAE B} o]
o] ol fefdt Aolrt Gl sEA Aow WpESE £2 BdE wrir o
Chi-Squaret= 2] A7)0 RIzkslA WH33le] ko] I p-valueZ} .05:E) 2| =
7457} BrFe A& 7RIslok $ti(Hu & Bentler, 1999: Kline, 2023).

CFI(Comparative Fit Index) S8R} vlusle] A A3ezs] dubdo=z
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0.95 olds 2 AR, 0.90 oVds 318412 1153tt. TLI(Tucker-Lewis Index)+
CFISt Akt Belle] Jqd S areddh A3t Aer] dubao® 0.95 olds +& A%
=090 oWe sExE  758lth. RMSEA(Root Mean Square Error of
Approximation)= ®He] ZARRAE SAsk= A= Al 0.08 PRkS: §1-8A1% A g,
SRMR(Standardized Root Mean Square Residual)-2 38kl 7Ee] s34t Alpto=
0.05WRks F2 AgeR Hoh exer 7 o] ARIVIEAFR! AIC(Akaike
Information Criterion)®} BIC(Bayesian Information Criterion)+ 58 A3lw=e} 51t
de sl argsle] RS Rlusial Adefshs o] 583k A3ERA gho] 2eE Bdo] o
Atep= A onehi(Hu & Bentler, 1999; Kline, 2023).

Table 6. Comparison of Goodness of Fit Between Baseline and Altemative Mode/

= HEie Il Lot
Chi-Square 115.615, df = 30, p = 0.000 513.956, of = 6, p = 0.000
v CFI /TUI 0.990 / 0.982 0.938/ 0.471
A RMSEA 0.027 0.147
(n=3892) SRMR 0.028 0.053
AIC/BIC 50368 / 50537 50814 / 51134
Chi-Square 25,587, df = 30, p = 0.696 14.019, df = 6, p = 0.029
olEig CFI/TUI 1,000/ 1.000 0.995 / 0.955
9N RMSEA 0.000 0.041
(n=776) SRMR 0.032 0.016
AIC/BIC 9994 /10120 10031/ 10068
Chi-Square 25,406, df = 30, p = 0.705 43442, of =6, p = 0.000
NS CFI/TUI 1,000/ 1.000 0.960 / 0.660
A RMSEA 0.000 0.116
(n=461) SRVR 0.042 0.034
AIC/BIC 6104 /6215 6170/ 6381
Chi-Square 46.000, df = 30, p = 0.031 98512, df =6, p = 0,000
ol CFI/TUI 0.994 / 0.989 0.963 / 0.687
N RMSEA 0.021 0.111
(n=1,241) SRVR 0.035 0.031
AIC/BIC 16231/ 16370 16332 / 16593
Chi-Square 23.077, df = 30, p = 0.812 26814, df =6, p = 0,000
4z CFI/TUI 1,000/ 1.000 0.983 / 0.859
[N RMISEA 0.000 0.074
(n=633 SRVR 0.035 0.023
AIC/ BIC 8213 /8333 8265 / 8492
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