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This study addresses the ambiguity in the conceptualization and measurement of media trust,
particularly in the context of declining public confidence in news media. It emphasizes the need to
differentiate between trust, defined as an individual's willingness to engage with news content
despite differing values or ideologies, and assurance, which reflects anticipated satisfaction and
reliance on a news provider. This study also argues that an understanding of media trust requires
examining its construction across multiple conceptual levels - news content, media organizations,
journalists, and media systems - along with evaluating trustworthiness perceptions at each level. To
empirically substantiate these claims, this study employs confirmatory factor analysis, conceptualizing
trust and assurance as distinct but interrelated latent constructs to establish construct validity.
Additionally, predictive validity analysis is utilized to examine the impact of news consumption
patterns associated with media organizations and the evaluation of news quality provided by these
entities. These factors are hypothesized to influence the latent constructs of trust and assurance
independently. The study also considers the moderating effects of political conservatism and
perceptions of media partisanship, incorporating these variables as controls in the analysis to account
for their potential influence on the observed relationships. Our multi-level data analyses, based on
evaluations from 311 respondents regarding their trust and assurance in 24 news organizations
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collected via an internet-based panel, indicate that the latent constructs of media trust and assurance
exhibit an acceptable degree of construct validity. First, confirmatory factor analysis demonstrated that
trust and assurance are empirically distinct yet significantly correlated latent factors. Second, the
analyses revealed that both the duration of news consumption and the perceived quality of news
provided by media outlets influenced trust and assurance, with the effect of quality evaluations
surpassing that of consumption duration. These findings were consistent across structural equation
modeling conducted within a multi-level framework, which controlled for variance at both the
respondent and media outlet levels. Third, a positive association was identified between political
conservatism and both trust and assurance in the media; respondents with more conservative
orientations exhibited higher levels of trust and assurance in news content. Notably, an interaction
effect emerged, showing that among progressive respondents, a favorable evaluation of news quality
led to increased trust levels, aligning them with those of conservative respondents. One of the
implications of our findings suggests that the high levels of reported distrust in Korean news
institutions may coexist with a parallel assurance toward news providers that reflect the public’s
ideological and value alignments.

Keywords: news trust, media trust, assurance, trustworthiness, news quality
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Table 1. Three types of media trust depending on the trust object and trustworthiness
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A, ARAl ik 2l S XﬂEoﬂ ek A=), duk2] pzlel] thgh A=), g-sAlol o
g AlE] 52 AR T AlEghdel 10175 SHARE EAlel ME HE AREAS AU,
uepd 23 e R Qe gele) B Faw 9k 2 wEeld Yeld=(Williams,
2012)% (7D 8ol gk ARl 72 Als], (W) thelA] Al=]e] Ae<lel tigh 419, 18ja
(th A= 2l=]e] dFolet & & = ALAPl tig =,
ek 2= 7ol HlaiA, ARALell digh Alsle} & Ao gk 2l=|e WEskA THslok
stk g9t} oide] S(Daniller et al., 2017)0] XH350] A2 Hrpap} Al
(trustee) 0= ofH AEARE 5ol] Ftell wiet Al=] sg71e] Ay depA At A Al
T T AR tigh 2lE)9] g7 olike] AlofA] 2 A1 ofY] whizoltt.

2] T me} A7 olFoirl AE Aol tigh =2l AlEA el = 5 drk
o], ZolEATa S ARE AT 3 =
=7} 2F ABAIEE vlash] 913k AR s o 8AP} tiAlR o8k il gk AlE[E
T S ARt ol shbe] wiAIAIAl Wie] i Aol ik AE|E B slowA,
ARBle] ABAw= ek 2l=lE S99 Avjetar sAE = Qlrk ARAIREe ek Al=jF A4
A=A AAF FFokal s AEHT A, A2AR] AR, OJLOLQ] g2} el o
2 39 774 SOl A= 2Fs3laL 9l
A TR0l Aot B0k e Al wraE BAY B ﬂoﬂ A
25 B W) T AMIAS 58] oHlskA] &= 7397t tisAloltt. oA *"ﬂ’ﬁ 2ebAG
el B gigelrfihs T Ea1 1 Ulgo] WS wisitiarl sg7igii o= AP AL

ol

grom Az sl 9L 7eA

é_‘::
>w

o vk 4127} oo} A Al Aol thel A1) W] Lo $5el Holeks otk
QA tjet A1EIE o AzAlel the Aol ol Q] Hargkl 1S S A
®, el TiE g o) fgwoﬂ Wb A8 el o AEe) kAl o
2 Zol] whio] of7l Ao BiFghe TaR= A Bl /s, He etk S Fitoler
31 ofdl ol A=A Eﬁm o] e W] SlEAlel thek A1, el thak Al

2l27] 7k, Z2E)an el thed duk AE) (S ARAdt 2olEdarh S ARilE),
AZAN =l Tk A=), Al thgh 1], -sAllel thEh A=E 242 S7geir M= ofd vk

1 247 S

298 SHEoIESHE 683 6% (20244 128)



b i

0|

5
O ZH A=

3}
=

A

gs

1ol 7 B

o
=

=

1=

.Z_XO
A

Foli A2APE Al

229] =

A
A
gt

0

15
A<
EED
=

=

s

.
B4

]

R

I—Eq P
&)

=

b 3

o
[e]

=
=

F3itt
| 537
o

Gk

A
&

o] gk
e}

s}

-

R 20 A
)

I3

[e}

e}

=

|

A| Lopry] 2|

=

o]

p
s

g alzlsl, AR A

)

]

5]

Qo] Fpd Ao 7

I} B2
ot
A, ABAPER HE81o]

it

o g

ol =47 =884 71

0
R84

0]

]

AN

=
A

o)
S AP

(construct validity)< &F

Aol thgh Ao} ¢Fel o

T

T

o p2ol] o

b

J_,NO

oo

=
o1&

0|

3L

o
ke

I

&= Ak
46]"5 HJ—&I [¢)

%

2

3 249 Ao disitt 9
=

Jol7} 1A

A

SHA| A1E] o

1H7] wiizoltt, did, AE2APE Al
s

al

A
a2 e

5

}

=

il

]

-
[¢]

(e}

o v|x)i=
olg7je] |

=4

o

Al

Ik w2 of

p
TT-

o]

Ly

N

k13
=
M

)3

1.

==t
R

o7} 212} 9
o

2l
o

s

it

pud

el

&
-

o] zaAz
3220)
= 9%

e

A

712 4= Qlrk. oA E=ejgize],

fLN

=

1ol

o

o}J
<H

QABALO] CHEE Al=|ef okal 299



=
UWJ o
K Sl
mw o o= < T e
_mn@ movﬁmmor_WAﬁi
el T N Nro B < EVog
T @%@ﬂﬂ%ﬂfm T X
+ 0 o= BT £oAF T2 Fsh
ww@ ﬂMHuLimﬂodr.e% ﬂ%]%cﬁﬁr
¥ %l%&%@%? &oom@nﬁhﬁ T o B
I s cfpffs Lpiad
. = - _ 9 0 — n 9
M%%L??lﬁf@@ﬂ urflﬂm@fr ﬂfﬂl%wcqﬂoul
oxﬂ_,o_aeﬂLlﬂ - = aﬂﬂx;ot ey .Au ﬂ%d_ﬂ IR
9 o b @%wﬁﬁx_z ﬁﬁﬁouﬂ1 o 2 = S
u%@ﬁm_éﬂ,_gwﬂzﬁ‘_ﬁoﬂ% @w%@:&m 1M@mwm4wmmm.z
ﬂﬂﬂﬂﬂy%drﬂ%%y = %au@_z iuo%ueéllﬂﬂz
mﬂ_:_n_%&mwﬂﬂm%ozﬁ;mﬁ ]W_soﬂ%uvu% Wro o%%%%%ﬂwﬂ
AT,NWWWAZ!OTATMLJJI&W WOEHO\HT,% OEOT&“H‘.MH,‘WA]]L,WJ%
X & o_aﬂl]Lunﬁzi 1;_.@0&%0_5 che.,_EJﬁMAou
an Mﬂo_ﬂoe] HLO oUF1_.1r ey X 7L,|L_J|o=_1€‘A|
@%EL %Emfﬁ@ = oo® E g jm@o X gl
ﬂﬂﬁo@f?;%__o@ AWEEW@ mwgakuan%
Wrxo%zwmﬂﬁmﬂ]o wﬁﬁo Eﬁmﬂdruz ﬂ%LaoMquﬁa%
ourmaﬁmE%uéﬂ I 14%%%3@. ﬂwﬁ.gﬁo@%%h
ATﬂwv@wlmﬂHLLv% = X ml_,%ﬂ %nn ﬁour% °
mELJx.Z_ELuUminonAn o T T o o %mmc_i.ﬂﬂ
il Wﬂﬂlﬂ,Loﬁ]AUﬂﬂ;o z.om‘:w_,_u%uom o = i\lﬁmﬁqui}
HOW_/ﬂgLﬂmﬂLd_gwmauuio J_au@mﬁﬂm @Wm@ﬁaﬁl@w M%
;wwgangnomm% ququ@qﬂmﬁsqw@;ﬁ
Heﬂvu% (wr.}L}%P @N_E@Aélef} © %%Lvﬁ
__Hoagamf,@wme@x A:tme@%mo@z&&eﬂg@_f k
Rl JIJILI Jlnn,l y
Mﬂwcm%ﬁe%%am %&%@Mzﬂﬂr%wmwilﬂ&cz
wwaﬂ1§“omh_}@ }aﬁv }oa}WdMLaolMQ%wa;@N
~E AL@H16AL§1QE AJA]%»;LBE%HA,@*%
ﬂzﬁ@ Z 9 W Hmuﬂﬂ ﬂlxﬂLdﬂoﬂoﬂw..nlﬂm %%mﬁﬂh
o_ukﬂ%:i%ﬁeﬁl% Q%%E;’ B S Eﬂxz_ﬁ
2 ﬂmbveoﬂ 5 W, W T oaléaﬁw&z s
@4] S Eﬂlaﬁﬂu < = ﬂ__%xbﬂaad 5 ~j
ﬂx]ﬂMrOZWnﬂd éaﬂ]ﬂu @@E&Lodo,_: NLMN%UL%W%U]]
ﬂoWoELﬂmm,(meﬁm‘_ﬂMce Urmdlm|7eﬂoﬂﬂﬂm:o_ﬂLd(ﬂwmoT.ouwwﬁ
mmﬂ@&manoﬂ%wa@w@rqﬂmw%mﬂgﬁmgMQ@ﬁﬁEu%
29 bmrﬂ@ilﬁ ﬁ%@mJ%ﬁEﬂﬂmouﬂSw?17
n = 2 it Jlaﬂn_rm@éOa Etjluu_%]rl M&.io
<9797Mw@1, zmﬂ@wu@zmwbﬁoa
LQLﬁO_ﬂ;O\Ir7ﬂUd\_,‘|X - ﬁu UVWW ‘OIE..#
@ﬂaLEo_wm,_ ﬂAuHMQduEWi@LEd ﬂﬂ%}wﬁl
ﬂLoEXoﬁ nELJﬂQ]mEHdJﬁL’LmuQE
Nr & ﬂm@wnﬂaﬁau]ﬂ ogm%oﬂ%%l
%qu'}ﬁﬁur%wo:ﬂ mﬂ%Lﬂ;
(%yﬁduma@wnw% TR
T o <© & ,#oﬂﬂA
ol WﬂJﬂLnJ\Wﬂ%Wo‘ﬂJELHE
‘mﬂ‘lu VHMLM
ey
o_n_ﬁ.vnﬁru_

AR (
- C s )

(20244 128)

=

3_‘}5,_ 68—1-] 65

spziol2:

K<l
[

300



A Q1A S40) ol 2 BAG Abelol A o1Rol] g Aok A1 wiA) 8e] o] WAZ A
T3t = v}l

o] A= SR ANRNNA o] ARAl] gk A1), 2B, 72 o8, 2 i
A7t s AR 4 AdE ol8at sk, ole 2w SRt tedH(multiple
responses)& THFOoF k& ofulgitt, ofe] ggxte] ofe] @Al tigh 2l8] 55 %718k 7k
QaA, SHA ol Eot W) ARAL ol Sk WS Rl Eslof

1
TR Aot o] el o] AT TERAl] AR RS od] T RS el

4. AU T l=SA|

1) ZAlITe| &
ASE ] 18] ZARSAIR] galaiAlel] olzsle]
A AT e e QJEY AR BT Ao A0S tPde® sieth 24}
o ot SHAR= ovUat AR FALLAE Wkl 75FE Ty ol E s ol St
T UES A A o 7IES A8sir 20209 FHIE
APARVE 7)o R FEFom, ZAPIRR 2021\ 69 TUHE 9U71A], ZAlell oldh gt
A= B 311701, BEme] @Al gk S5 % 1,093701%0c)

SER}] 49. 2% FAIoH, dAse 1841614 39417F417F 33.8%, 40A41elA 5941714
7} 37.6%, “12]at YA] 60t ol/de] 28.6%ch. AGH R Mg, <1H, 7] Aol AT
h= SEAE 36.0%013L, VL 10.9%, THPE 14.1%, a8 30.2%01900. &
oJale] S} 37.6% %0 WA= AETs} oo soletar SRt SRt 7k
28 Aol SH3 A} 30.5%, Bdelekal SHet AR 30.9%%eH, YHAlE
38.6%% FAolela g}, SHRte] E¥2 wol AF x|Goht A% o]de] we} &2

L oo W)

r
)
)
@
1
ﬁ
:%
E}i
=
oz

G Qe et e 30090 A, AR, A

2) QIZA} Alzlo} okl
SERIA (KBSTRE Graehh7id % 2470e] QARARE Ak, 2 Fold A &
F9) 59k 713 ol o] 8 ABAVE Heh 57k MRS B 5, SR} 2 el ol

QAZAL0] CHE AlZ|et obal 301



1

fiA

],

p
T

S
o

|

il
S
A

]
ok

=X

o
S

W, 27
1

L™

Tof

<]

I3

ks

xe}

=
US

T 0]
=

A% % % 9 B, Tl 008 =37k ) )7t ek

AT, "00 T

6

=

b gfoke of

lo

Al
s

Jol] SHFITH= ootk

‘R

T 3.51702] A8AE He
—TH

o] €},

]

Ryx

3

]

A
=1

210] 00 7RI BA, ‘00% 2lt} ul
w9 <

ek
Aede] Ztzh 9573 94T A=

A

=

27k ) o3} e Hllzte] & Aolry

=

g

‘=z

ICHNM = 4.52, SD = 1.12).

1,093 eIl = 1919
o vt} ‘00

A grehe e
1=

i

hy:

A}
=

L
e}

.

B
=
T

o]
= ol o}

1

=
==
)
1ol
=

= opSi7ell,

T

S

L
At
=
CE
‘]_ 2~==

ZRTF 00
=4 4
ksl

it

=2

I3

7} A=
HI5=0

p

311HolA R, ARARE F o)) 571714 Aejst 4

A ZAE
CFI¢} TLI, 12]ar RMSEA #]

7F SicF, W) R

4.23, SD = 1.07).

it
H
RE
—=

=}

d

-

‘ﬁ mpoH o
A= G-

X o =
X s

8o I )

%7} CFT .988+% TLI .983°% 24

3
o)
o

o]
]
Al

oz
a4
1, BICS] 7o) oo aL 22 o] Aol F7|

[e]

o]t} (Table 2yl A3 &

o
=
o] &

N

3& & B3os 583t} (Table 2)°l v}

[e]

R ™
LT T
= o
< n v
Iy o B

=
Al
5

2

o] AL o] oltol

Sk

9

R <7 §ISith

(20244 128)

T}, A BE 4ox A

lo

}
A

T
~
=

k]

=
=
H 6

2 A
2 68

O

=

H

k=1

s

‘(g-

1

a3
SRIERE

K<l
[

4 g] S|
HAlel 2
S92

&
3]
302



Table 2. Comparison of confirmatory factor models

= =, = 20135
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Figure 1. Confirmatory factor analysis of trust and assurance
(Factor Model 3)
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Table 5. ICCs of Individual Level and News Outlet Level (Model 1)
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Table 6. Multi-level Analysis on Trust and Assurance (Models 2, 3, 4)

A ok
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@Y (2HY (@) @) (@YY (@Y
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ysmg 47
RO RS 0.02* 0.02* 0.00 0.00
AP ES -0.03" -0.03" -0.01 -0.01
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ABHIHY 24 0.04 0.02 -0.02 0.00
2 2| 0.06 0.07
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AIC 1987.6 2008.3 2021.5 2015.6 2044.8 2066.5
BIC 2027.6 2068.3 2116.4 2055.6 2104.7 2161.4

Note. *p  .05. *p{.01. ***p (.001.
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